
NAM 
2015 

BIEN BAN 
BAI HOI BONG CO BONG THU'ONG MEN 

01/2015/BBH-DHDCD-CKCT 

Ha NOV, ngay 20 tilting 4 nom 2015 

Ten doanh nghi0 

Giay phep thanh 14p 
va hoot dOng 

Try chinh 

Dia diem hyp Doi hOi 

Thai gian to chirc Doi 
hOi 

Thanh phAn tham dkr 
Doi hOi 

Cong ty Co phan Chimg khoan Ngan hang Cong thucmg 
Viet Nam 

S6 107/UBCK-GP do Oy ban Chirn4 khoan Nha nuac cap 
fan dau ngay 01/7/2009, gib phep dieu chinh s6 75/GPDC-
UBCK ngay 29/02/2012 

S6 306 Ba Trieu, Hai Ba Trung, Ha N6i 

Khach san Sheraton Ha N6i - K5 Nghi Tam, 11 Xuan Dieu, 

Tay H6, Ha N6i 

Tir 14h00' ngay 20 thang 4 nom 2015 

Co clang cua Cong ty c6 phan Ching khoan Ngan hang 
C6ng thucmg Viet Nam có ten trong danh sach c6 dong 

ch6t ngay 19/3/2015; 

Khach mori, phOng vien thong tan boo chi, phat thanh va 

truyen hinh den dua tin. 

DIEN BIEN TOM TAT DAI HQI: 

I. Khai mac Doi hi)i va boo coo ket qua kiem tra tir cach co dong 

1. Khai mac dai hqi 

Dai hqi da nghe Ong Nguygn Minh Giang — Ban T6 chirc Dai h6i d9c din van 

khai mac Dai h6i. 

2. Bao coo ket qua kiem tra tir cach co (Tong 

Dai hed da nghe Ong Chu Manh Hi& — TruOng Ban Kiem tra tu cach c6 dong boo 

caolc6t qua kiem tra tu cach c6 dong ten 14h30' ngay 20/4/2015 nhu sau: 

- TOng s6 c6 ph& c6 quy& bieu guy& cua Cong ty la: 78.956.614 ce) phan (Bay 

muvi tam trieu, chin tram nom meal sau nghin, sau tram mweri ban ca phdn); 
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Co dong moii tham du gam: Toan b6 ca dOng cua Cong ty co phAn Chimg 
khoan Ngan hang Cong thuang Viet Nam c6 ten trong danh sach co (long chat 

ngay 19/3/2015; 

Tang so co donginguad dai din theo ity quyen cua co &kg tham du Dai hOi: 69 
nguoi, so hull va dai dien cho tang so 60.075.481 ca phAn c6 quyen bieu quyet, 

chiem 76,087% tang s6 c6 ph'An co quyen bieu guy& cua Cong ty. 

Trong do:  

CO clang tham du tr‘rc tiep: 37 nguoi; 

Dai bieu dugc ity quyen: 32 nguoi. 

Cac dai Neu la ca dOng so hiru ca phAn hoc nguoi dugc fly quyen co My du to each 

tham du Dai hOi. 

Theo Khoan 1 Dieu 102 dm Lust Doanh nghiep 2005 va Dieu le to chic va hoat dOng 

cua Cong ty Co phAn Chimg khoan Ngan hang C6ng thuang Viet Nam, Dai hOi dang 

ca (tong thuong nien nam 2015 cila Cong ty Co phAn Chimg khoan Ngan hang Cong 

thucmg Viet Nam la hcfp phap, hqp le va du diet' kien tien hanh. 

H. throng din nguyen tic, the k bieu quyet tai Dai hOi, bill Doan Chu taa va Ban Kiem 
phieu, thong qua chircrng trinh va guy the lam viOc caa Dai hOi 

1. Dai WO di nghe Ong Chu Mph Hien —Ong Ban Kiem tra ttr each co (tong 
liven din nguyen tac, the lO bieu quyet tai Dai hOi. 

2. DO hOi tien hanh bin Doan Chu tQa, chi dinh Ban Thu. ks,  NIA bin Ban Kiem 
phieu 

Biu Doan Chu Via bao gem: 

- Ong Vfi Hung Son 

Chit tich Hai clang Quart tri Cong ty Cluing khocin Cong thicang 

- Ong DO Linh Phirung 

Uy vier': Hai d'ang Quan tri, Tang Giant clac Cong ty Chung kha-, Cong 

thteang 

Ong Bach Nguyen Vfi 

Oy Wen Hai slang Quan tri, Pho Tang Gicim dac Cong ty Chung khocin Cong 

thucmg 

Chu 19a Dgi 10i: Ong Hi Hang Son 
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Dai hai cla bi'ju quyit thong qua thanh phe'm Doan Chzi toa voi ty le biju quyit 

100% clang Y. 

Doan Chit Oa chi dinh Ban Thtr kjr Dai hOi 

- Ba Pham Mai Anh 	 : Thu 14 Cong ty 

- Ong Hoang Van Nam 	: Chuyen vien phong TV TCDN 

BLI Ban kiem phieu bao 

- Ong Chu Manh Hi'en 	: Phu trach pheng TV TCDN — Twang ban 

- Ong VO An Hai 	 : Phu trach ph6ng KTKSNB — Than.h vien 

- Ba Thai Thi Minh Tam 	: Truong phOng DVCK — Thanh vien 

Dai hoi cid bieu quyit thong qua thanh phiin Ban Kiem phiju voi 	bleu quyjt 

100% clang Y. 	 'N 

A 

3. Thong qua Chuang trinh Dai hOi va Quy the lam viec cua Dai hOi 	 '( 

Dai hOi da nghe Ong Vii Hung Son — Chu t9a Dai hOi, Chu tich Hoi dOng 	 fi 

Quan tri C6ng ty Chimg khoan C6ng thuang trinh bay tom tat Chuang trinh 

Dai hOi. 

Doi hOi da bieu guy& thong qua Chuang trinh Dai hOi vori ty le bilu quyjt 

100% clang Y. 

Dai hOi da nghe Ong Bach Nguygn Vu — vien HOi dOng Quan tri, Pho TOng 

Giam dOc COng ty Chung khoan Cong thuang, trinh bay Quy ch6 lam viec cua 

Dai 

Doi h'Oi da bieu guy& thong qua Quy c14 lam viec clia Doi hOi vai ty le bieu 

quyit 100% clang y. 

III. Cac nOi dung chinh cua Dai hOi 

1. Dai hOi da nghe Ong va Hung San — Chu tich HOi dOng Quan tri Cong ty trinh 

bay Bao cao cua HOi &Ong Quan tri ("HDQT") danh gia thuc tang ding tac quan 

ly kinh doanh cua C6ng ty nam 2014, dinh huang kinh doanh nam 2015. 

2. Dai hOi da nghe Ba Phan Hai Sam — Ke toan truong Cong ty trinh bay T6 trinh 

th6ng qua Bao cao tai chinh nam 2014 da duac kiem town; T6 trinh Phuang an 

phan chia lai nhuan, chi tra cO tirc, trich lap cac Quy nam tai chinh 2014 va thu 

lao, thuang cua HDQT, BKS nam 2014. 
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3. DO hOi da nghe Ong Bach Nguyen Vu — Uy vien HOi d6ng Quan tri, Ph6 Tang 
Giam doe Cong ty trinh bay to trinh Phucmg an phat hanh c6 phieu de tra c6 tirc 
nam 2014. 

4. DO hOi da nghe Ong Dinh Huy Kien — Truong Ban Kiem soat Cong ty trinh bay 

Bao cao oh Ban Kiem soat ("BKS") ve ket qua kiem tra, giam sat nam 2014 va 
ke hoach hoat dOng cita Ban Kiem soat nam 2015. 

5. DO hOi da nghe Ong D6 Linh Phtrcmg — Uy vien HOi d6ng Quan tri, T6ng Giam 

doc Cong ty trinh bay T6 trinh ve Ke hoach kinh doanh, lgi nhuan va c6 tirc nam 

2015. 

6. Dai hOi da nghe Ong Bach Nguyen VD. — Uy vien HOi d6ng Quan tri, Phi T6ng 

Giam d6c Cong ty trinh bay Tie trinh Iva chon to chdc kiem town dOc lap de kiem 

town bao cao tai chinh nam 2015 oh Cong ty; TO trinh ve mirc thu lao, thuong cita 

HDQT, BKS nam 2015. 

7. Dai hOi da nghe Ong D6 TrAn Quy - Ph6 phOng Quan 17 nhan su va mang luOi — 

Kh6i Nhan su - Ngan hang TMCP Cong thuong Viet Nam cong b6 Quyet dinh s6 

514/QD-HDQT-NHCT1.2 v'e vi'ec de can bO thoi lam nguoi dai dien phAn von 

Ngan hang TMCP Cong thuong Viet Nam tai COng ty Chimg khoan Cong thuong 

va Quyat dinh s6 516/QD-HDQT-NHCT1.2 ve viec cu ngtred dai dien phAn von 

Ngan hang TMCP Cong thuong Viet Nam tai COng ty Chimg khoan Cong thuong, 

theo dO: 

Ong Vu Hang Son — Pho Phong Dich vu Nhan su - Kh6i Nhan su - Ngan 

hang TMCP C6ng thuong Viet Nam kiem Chit tich HOi d6ng Quan tri Cong 

ty Chimg khoan C6ng thuong thoi lam ngtroi dai dien 40% phAn von cua 

Ngan hang TMCP COng thuong Viet Nam tai Cong ty Chimg khoan Cong 

thucmg; 

Ba Nguyen TIEly Ha — Pho Giam d6c Ngan hang TMCP Cong thuong Viet 

Nam — Chi nhanh D6ng Da kiem Uy vien HOi d6ng Quan tri Cong ty Chimg 

khoan C6ng thuong thoi lam ngu6i dai dien 30% phAn von cua Ngan hang 

TMCP Cong thuong Viet Nam tai Cong ty Chung khoan Cong thuong; 

Ong Ha Quang Vu — Truong Phong Dich vu Nhan su - Kh6i Nhan su - Ngan 

hang TMCP COng thuong Viet Nam lam ngtrad dai dien 40% phAn von cua 

Ngan  hang TMCP Cong thuong Viet Nam tai C6ng ty Chimg khoan C6ng 

thuong; 
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Ong Kh6ng Phan Dim — Ph6 Phong Thi tn.ftg v - Kh6i Kinh doanh vein 

va thi truong - Ngan hang TMCP Cong thuong Viet Nam lam nguai dai dien 

30% phAn von cua Ngan hang TMCP C6ng thucmg Viet Nam tai Cong ty 

Chung Ichoan Cong thucmg. 

8. Dai hQi da nghe Ong Vu Hung Son - Chu tich HQi d6ng Quan tri Cong ty trinh 

bay Toy trinh ve nhan su thanh vien HDQT nhiem IcST 2014 — 2019. 

Dai hOi da bieu quyet thong qua To trinh ve nhan su thanh vien HDQT, 

thong qua viec tir nhiem chirc vu thanh vien HDQT nhiem kS,  2014 — 2019 
cua cac Ong/Ba co ten sau: 

• Ong Vu Hung Son 

• Ong D76 Linh Phucmg  

• Ba Nguygn ThUy Ha 

• Ong Bach Nguy6n 

Ty, le biju guy& thong qua: 99,765% Dang Si,. 0,235% Khong clang ji; 0% 

Khong c6 y loin. 

Dai hOi da bieu guy& th8ng qua viec bAu b6 sung thanh vien HQi d6rig quan 
tri nhiem kk 2014 — 2019, thong qua s6 luong thanh vien bAu b6 sung vao 

HDQT: 

+ S6 luting thanh vien bAu b6 sung vao HDQT: 04 (b6n) thanh vien. 

T)) tO bPju guy& thong qua: 99,765% Dang ji; 0,235% Khong clang Si; 0% 

Khong coy kian. 

Dai hOi da bieu quyet thong qua Danh sach ung cir vien de Dai hOi clung co 

dung bAu 13,6 sung lam thanh vien HDQT nhiem ky 2014 — 2019 g6m: 

• Ong Kh6ng Phan Due 

• Ong Vu Anh Dix 

• Ba Nguyen Thi Minh Hang 

• Ong Ha Quang Vii 

Ty, le bieu quyjt thong qua: 99,765% }fang ji; 0,235% Khong clang fi; 0% 

Khong c6 

9. D4i hOi da nghe Ong Chu Manh Hien — Twang ban kiem phieu trinh bay Quy the 

bAu cir b6 sung thanh vien HQi d6ng Quan tri nhiem lcS12014 - 2019. 
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Dal hOi clii bie.0 quyit thong qua Quy chef bau cze b a sung thanh vien HOi clang 
Quan tri voi ty le brju quyjt 100% clang 5). 

, IV. Thao 1u4n va kien cua co clang 

Doan au tga va Hai hOi da 1&. ng nghe cac y kien cua cac co dong va tien hanh thao 
1u6n ve nOi dung cac bao cao, t6 trinh da dugc trinh bay tai Hai hOi. Hai hOi da th6ng 
nhdt cac nOi dung trinh bay, giai thich tai Hai hOi va khong coy kien gi Ichac. 

V. Ket qua kiem phieu bieu quyet thong qua cac nOi dung Bac, cao, To.  trinh tai 
Hai hoi 

Hai hOi da nghe Ong Chu Manh Hien — Truong ban Kim phieu ding b6 ket qua 
kiem phieu bieu quy6t thong qua cac nOi dung Bao cao, 	trinh tai Hai hOi nhu sau: 

1. Thong qua Bao cao cua Hqi ding Quan tri dinh gia thkrc tr#ng cong tic (pan 1ST 

kinh doanh cua Cling ty dam 2014, dinh htretng kinh doanh nAm 2015: 

• TOng so phieu giri lAy y kien: 90 phieu, dai dien cho 60.194.660 c6 phAn c6 

quyen bieu quyet, chiem 100% tong s6 c6 phAn c6 quyen bieu quyet tham du dm 

Cong ty. 

• TOng so phieu lAy y kien thu ve: 84 phieu, dai dien cho 60.167.095 c6 phAn co 

quyen bieu quyet, chiem 99,954 % tong s6 c6 phAn co quyen bieu guy& gui ldy 

kien; 

Trong do:  

+ S6 phieu bieu quy& hgp le thu ve: 84 phieu, dai dien cho 60.167.095 c6 phAn 

c6 quyen bieu quyet, chiem 100% tong se) c6 phAn c6 quyen bieu quyet thu ve; 

+ S6 phieu bieu guy& kh6ng hgp le thu ve: 0 phieu, dai dien cho 0 c6 plan co 

quyen bleu quyet, chiem 0% tang s6 c6 phAn c6 quyen bieu quy& thu ve. 

T6ng se) c6 phAn bieu quy& demg y la: 60.167.095 c6 phan, chiem tST le 

99,954% ten se) c6 phAn co quyen bieu quy6t tham du cua Cong ty; 

TOng s6 c6 phAn bleu quyet khong d6ng y la: 0 c6 phAn, chiem ty le 0% tong 

so co phAn c6 quyen bieu quyet tham du dm Cong ty; 

Tot ng se) co phAn bieu guy& khong coy kien la: 0 co phAn, chiem ty le 0% tong 

s6 co phAn co quyen bieu quye't tham du ciia Cong ty. 

2. Thong qua Bao cao tai chinh nam 2014 di ding kiem toan: 
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■ TOng so phieu giri lay Sr Ian: 90 phieu, dal dien cho 60.194.660 c6 phAn cif) 

quyen bieu quy6t, chiem 100% ding so c6 phAn co quyen bleu guy& tham du dm 

Cong ty. 

■ TOng s6 phieu lAy y kien thu ve: 84 phiL, dai dien cho 60.167.095 c6 phAn có 

quyen bleu quyet, chiem 99,954% tong s6 c6 plan có quyen bieu guy& giri lAy 

kien; 

Trong do:  

+ s6 phieu bleu guy& hqp le thu ve: 84 phieu, dai dien cho 60.167.095 c6 phAn 

co quyen bleu quyet, chi& 100% tong s6 c6 phAn co quyen bleu quyet thu ve; 

+ s6 phieu bieu guy& khong hop le thu ve: 0 phieu, dal dien cho 0 co phAn co 

quyen bieu quyet, chiem 0% tong s6 c6 phAn CO quyen bleu quyet thu 

Tong s6 c6 phAn bleu guy& d6ng y la: 60.167.095 c6 phAn, chiem ty le 

99,954% tong ski c6 phAn CO quyen bleu guy& tham dkr cua Cong ty; 

TOng s6 c6 phAn bleu guy& kh6ng (fang Y la: 0 c6 phAn, chiem ty le 0% tong 

s6 c6 phAn co quyen bleu guy& tham du cua C6ng ty; 

T6ng s6 c6 phAn bieu guy& khOng coy kien la: 0 c6 phAn, chiem ty le 0% tong 

so co phAn c6 quyen bieu quy& tham dkr cua C6ng ty. 

3. Thong qua Phtrung an phan chia Iqi nhu4n, chi tra c6 trrc, trich 14p cac Quy 

nam tai chinh 2014 va thu lao, thithng cua HDQT, BKS 'lam 2014: 

• TOng se phieu geri liy y kien: 90 phieu, dai dien cho 60.194.660 c6 plan co 

quyen bieu quyet, chiem 100% ding s6 co phAn có quyen bleu quyet tham di,r cua 

Cong ty. 

■ 'Ring s6 phieu 16y Sr kien thu ve: 84 phieu, dai dien cho 60.167.095 co phAn 

có quyen bieu quyet, chiem 99,954% ding s6 c6 phAn có quyen bieu quy& girl 

[Ay y kien; 

Trong do:  

+ S6 phieu bleu guy& hqp le thu ve: 84 phieu, dai dien cho 60.167.095 c6 phAn 

co quyen bieu quyet, chiem 99,954% tong s6 c6 phAn co quyen bleu guy& thu 

ye; 

+ S6 phieu bleu guy& khOng hqp le thu ve: 0 phieu, dal dien cho 0 c6 phAn có 

guy& bleu quyet, chiem 0% tong s6 c6 phAn co quyen bieu guy& thu ve. 

VietinBankSOP 
	 7 

Nang gia try elan lu 



- Tang s6 c6 ph'An bieu guy& d8ng 5/ la: 60.023.095 c8 phAn, chiem ty le 

99,715% tang s6 c8 phAn co quyen bieu quyet tham dir dm Cong ty; 

Tang s6 co phAn bieu guy& kh6ng d8ng y la: 143.400 co phAn, chiem ty le 

0,238% tang s6 co phAn có quyen bleu guy& tham di; cua C6ng ty; 

T6ng s6 co phAn bleu guy& khong co )", kien la: 600 c8 phAn, chiem tS,  le 

0,001% tong s6 ca phAn co quyen bieu guy& tham di; dm Cong ty. 

4. Tilting qua Phu'orng an phit hanh co phieu de tra c6 tire nam 2014: 

• T6ng so phieu giri gy Sr Men: 90 phieu, dal dien cho 60.194.660 co phAn có 

quyen bieu quyet, chiem 100% tang s6 ca phAn co quyen bieu guy& tham dkr cua 

Cong ty. 

• TOng s6 phieu lay y kien thu ve: 84 phieu, dai dien cho 60.167.095 ca phAn có 

quyen bleu quyet, chiem 99,954% tong s6 co phAn CO quyen bieu guy& giri lay 3'r 

kien; 

Trong do:  

+ S6 phieu bieu guy& h9p le thu 	82 phial', dai dien cho 60.152.995 Ca phAn 

có quyen bleu quyet, chiem 99,977% tang s6 co phAn co quyen bieu guy& thu 

ye; 

+ S6 phieu bieu quyet khong hyp le thu Ye: 2 phieu, dai dien cho 14.100 co phAn 

co quyen Neu quyet, chiem 0,023% tong s6 c8 phAn co quyen bieu guy& thu 

ye. 

Tang s6 co phAn bieu guy& Sing y IA: 60.000.995 co phan, chiem ty le 

99,678% tang s6 co phAn co quyen bieu guy& tham du cua Cong ty; 

TOng s6 ca phAn bieu guy& khong clang 57 la: 151.400 ca phAn, chiem ty le 

0,252% t6ng s6 ca phAn co quyen bieu quy& tham dkr cua C6ng ty; 

T8ng s6 c6 phAn bieu quy& kh6ng coy kien la: 600 c6 phAn, chiem tS,  le 

0,001% t6ng s6 c6 phAn CO quyen bieu quy& tham du dm Cong ty. 

5. Thong qua Bao coo cfia Ban Kiem soot ye ket qui kiem tra, giam sat nam 2014 

va ke hooch hoot dOng cua Ban Kiem soot nam 2015: 

• TOng s6 phieu gui lAy y kien: 90 phieu, dai dien cho 60.194.660 co phAn co 

quyen bieu quyet, chiem 100% thug s6 c6 phAn co quyen bieu guy& tham du caa 

Cong ty. 
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1 	 1 	 I 

• Wing se phieu lay jr kien thu ve: 84 phieu, dai dien cho 60.167.095 c6 plan co 

quyen bieu quyet, chiem 99,954 % tong s6 c6 plan có quyen bieu guy& giri l'Ay 

kien; 

Trong do:  

+ S6 phieu bieu guy& hqp le thu ve: 84 phieu, dai dien cho 60.167.095 co plan 

có quy6n bieu quyet, chiem 100% t6ng s6 c6 plan co quyen Neu quyet thu ve; 

+ S6 phieu bieu guy& khong hqp le thu ve: 0 phieu, dai then cho 0 c6 plan có 

quyen bieu quyet, chiem 0% tong s6 c6 plan co quyen bieu quyet thu ve. 

T6ng so c8 phAn Neu guy& d6ng y la: 60.160.595 c6 phAn, chi6rn ty re 

99,943% t6ng s6 co phAn cO quyen bieu guy& tham du cua Cong ty; 

Tiing s6 c6 phAn Well guy& khong d6ng y la: 0 c6 plan, chiem tS,  re 0% t6ng 

s6 c6 plan co quyen Neu quy6t tham di; dm Cong ty; 

T6ng s6 c6 plan Neu quyet khong coy kien la: 6.500 c6 plan, chiem tS,  le 

0,011% t6ng s6 c6 plan có quyen bieu quyet tham du oh Cong ty. 

6. Thong qua We hoach kinh doanh, lqi nhu4n va c6 tirc nam 2015: 

• Tong so phieu girl lay j,  kien: 90 phieu, dai dien cho 60.194.660 co plan co 

quyen bieu quyet, chiem 100% t6ng s6 c6 phAn co quyen bieu quy& tham du dm 

C8ng ty. 

• Ten se phieu lay SI kien thu ve: 84 phieu, dai dien cho 60.167.095 c6 plan co 

quyen bieu quyet, chiem 99,954% t6ng s6 c6 plan co quyen bieu guy& gfri 'Ay 

hen; 

Trong do:  

+ S6 phieu bieu quy& hqp le thu ve: 84 phieu, dai dien cho 60.167.095 c6 ph'Ari 

co quyen Neu quyet, chiem 100% t6ng s6 c6 phAn có quyen bieu guy& thu ve; 

+ S6 phieu bieu guy& kh6ng hqp le thu ve: 0 phieu, dai dien cho 0 c6 plan có 

quyen bieu quy6t, chi6rn 0% tong s6 c6 phAn co quyen bieu quy6t thu ve. 

T6ng s6 c6 phAn Neu guy& dtmg y la: 60.146.195 c6 plan, chiem ty re 

99,919% tong s6 c6 plan co quyen bieu quyet tham du cila Cong ty; 

Tot ng s6 c6 phAn bieu guy& khong dong y la: 0 c6 plan, chiem ty le 0% tong 

s6 c6 plan co quyen bieu quytt tham du dm Cong ty; 
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- Tang s6 c6 phan biau quyet kh6ng coy kien la: 20.900 c6 phAn, chiam ty la 

0,035% ding s6 c6 phAn co quyan biau quyet tham dirr cua Cong ty. 

7. Thong qua vi?c hya ch9n to chtic kiem town Bao cao tai chinh nam 2015: 

• Tong so phieu giri ley ST kien: 90 phieu, dai d*1. cho 60.194.660 c6 phAn CO 

quyan biau quyet, chiam 100% tong s6 c6 phan co quyan biau quy6t tham du cua 

Cong ty. 

• Tong so phieu lay y kien thu ve: 84 phieu, dai dien cho 60.167.095 c8 phAn co 

quyan biau quyet, chiam 99,954 % ding so c6 phAn có quyan biL quy6t gui 114 Y 

kien; 

Trong do:  

+ S6 phieu biau guy& hyp la thu ve: 84 phial', dai dien cho 60.167.095 c8 phAn 

co quyan biau quyet, chiam 100% tong so co ph'n CO quyan biau guy& thu ve; 

+ S6 phieu bitu quyet kh6ng h9p le thu 	0 phieu, dai din cho 0 c6 phAn co 

quyan biau quyet, chiam 0% tong se, co phAn co quyan biau quyet thu ve. 

T6ng s6 c6 phAn biau quyet &Ong Y la: 60.160.295 co phAn, chiam ty le 

99,943% t6ng s6 c6 phAn CO quyan biau quyet tham (Iv cua Cong ty; 

T6ng so c6 phAn bi6u quy6t kh6ng d6ng y la: 0 c6 phAn, chiam ty la 0% t6ng 

s6 c6 phAn có quyan biau quyet tham du cilia Cong ty; 

Ving s6 co phAn biau quyet khOng coy kien la: 6.800 c6 phAn, chiam ty la 

0,011% ding s6 c6 phAn CO quyan biau quyet tham du cua Cong ty. 

8. Thong qua miic thu lao, thuirng cua HDQT, BKS nam 2015: 

• Tong so phieu giri 14 ST kien: 90 phieu, dad dien cho 60.194.660 c6 phAn co 

quyan biau quyet, chiam 100% tong s6 c6 phAn co quyan biau quyet tham du cua 

Cong ty. 

• Tong s6 phieu 14 jr kien thu ve: 84 phieu, dai dien cho 60.167.095 c6 phAn co 

quyan biau quyet, chiam 99,954 % tong s6 co phAn CO quy6n bi6u guy& 

kien; 

Trong do:  

+ S6 phieu biau quyet h9p le thu ve: 84 phieu, dai dian cho 60.167.095 c6 phAn 

co quy6'n bi6u quyet, chi6rn 100% t6ng s6 co phAn co quyan biau quyet thu ve; 
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+ S6 phieu bieu quy& khong hop le thu 	0 phieu, dai dien cho 0 c6 phan c6 

quyen bieu quyet, chiem 0% tong s6 c6 phan có quyen bieu quyet thu ve. 

T6ng s6 c6 phan bieu quyet dong la: 59.986.695 c6 phan, chiem ty le 

99,655% tong s6 c6 phan c6 quyen bieu quyet tham du dm Cong ty; 

Tiong s6 c6 phan bieu guy& khong d6rig y la: 153.000 c6 phan, chiem tS,  le 

0,254% ding s6 c6 phan CO quyen bieu quyet tham du cua COng ty; 

T8ng s6 c6 phan bieu guy& khong coy kien la: 27.400 c6 phan, chiem t-S,  le 

0,046% tong s6 c6 phan co quyen bieu quy& tham di; ciia Cong ty. 

VI. Ket qui hitt bO sung thinh vien I1§i ding Quin tri nh4m k572014 — 2019 

Dsi hOi da tien hanh bau b6 sung thanh vien H6i d6rig Quan tri nhiem IcS/ 2014 — 2019. 

1. Ket qui bAu bO sung thanh vien 110i deng Quin tri: 

Dsi hOi da nghe Ong Chu Manh Hien — Trud:!mg ban Kiem phieu cong 136 ket qua 

kiem phieu bau b6 sung thanh vien HOi dong Quan tri nhi'em kS,  2014 — 2019 nhu sau: 

HQ va ten 
A 	.,c T ong so phieu 

A 	z 
Nt ty 4' teen tong so c 

phan co quyen
Au  

	bieu quyet 

tham dw 

Ong Hs Quang Vu 61.542.579 102,239% 

Ong Kh6ng Phan Dire 60.553.859 100,597% 

Ong Vii Anh Dirc 59.050.351 98,099% 

Ba Nguyen Thi Minh Hang 58.886.351 97,827% 

Can cur quy dinh dm Lust Doanh nghiep s6 60/2005/QH11 va Dieu le to chirc va host 

d6ng Cong ty Co phan Chimg khoan Ngan hang C6ng thuong Viet Nam, cac Ong/Ba co 

ten sau day da trimg cur b6 sung lam thanh vien H6i ang Quan tri C6ng ty Co phan 

Chimg khoan Ngan hang C6ng thucmg Viet Nam nhiem lcS,  2014 — 2019: 

(1) Ong Hs Quang Vu 

(2) Ong Kh6ng Phan Dire 

(3) Ong va Anh Dire 

(4) Ba Nguyen Thi Minh Hang 
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2. Cong be ket qui bAu Chu tich HQi cling Quin tri va phe chuin viec HDQT bfi 
nhie'm Ding Giam clot 

Can cir kat qua ball b6 sung thanh vien HOi ding Quan tri Cong ty nhiem kS,  2014 -

2019, Dan xin tir nhiam chirc vu Chu tich HOi ding Quan tri Cong ty cUa Ong va Hang 

San va Dan xin tir nhiem chirc vu TOng Giam d6c Cong ty cUa Ong D8 Linh Phirang, 

HOi ding Quan tri da to chirc phial hop HOi &Ong Quan tri de bAu Chu tich HOi dong 

Quan tri mai, thong qua viac tir nhiam chirc vu T6ng Giam dac dm Ong D8 Linh Phuang 

va be) nhiam Ring Giam doc mai. Kat qua da dugc cong be) tai Dai hOi nhu sau: 

HOi ang Quan tri da bau Ong Ha Quang Vu lam Chu tich HOi ding Quan tri 

vii s6 phien biau quyat dingy oh 5/5 thanh vier' HOi dong Quan tri du hop. 

HOi cling Quan tri da thong qua viac tit nhiam chirc vu Tang Giam dac cua 

Ong D8 Linh Phucmg va b6 nhiam Ong Khong Phan Dim lam T6ng Giam d6c 

Cong ty vai s6 phiau biau guy& dingy ciia 5/5 thanh vien HOi dog Quan tri 

du hop. 

clOng co (long da bieu quyit phe chudn vile HDQT be; nhilm Ong Khong Phan 

Day la TOng Gicim dac (-Ong ty vai I)) le bieu quyat thong qua: 99,765% DOng Y; 0,235% 

Khong &Ong j 0% Khong coy kiln. 

VII. NOi dung phit sinh ngoii chtrung trinh D4i hoN da dirov thong qua: 

Khong co 

VIII. Cac OA dung di dugc Hai hCoi cling co cling thong qua 

1. Thong qua Bao cao cua HOi d6ng Quan tri danh gia thuc trang tong tac quan b't kinh 

doanh cua Cong ty nam 2014, dinh huang kinh doanh nam 2015; 

2. Thong qua Bao cao tai chinh nam 2014 da dugc kiam toan; 

3. Thong qua Phuang an phan chia lgi nhuan, chi tra c6 tire, trich lap cac Qu'y nam tai 

chinh 2014 va thu lao, thuang cua HDQT, BKS nam 2014; 

4. Thong qua Phucmg an phat hanh co phiau de tra c6 tirc nam 2014; 

5. Th8ng qua Bao cao dm Ban Kim soat ve kat qua kiam tra, giam sat nam 2014 va 

ke hoach boat dOng dm Ban Kim soar nam 2015; 

6. Thong qua Ka hoach kinh doanh, lai nhuan va c6 t-irc nam 2015; 

7. Thong qua viac lua chin t6 chirc kiam toan BCTC nam 2015; 

8. Thong qua mirc thU lao, thuang cua HDQT, BKS nam 2015; 
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9. Thong qua ti trinh v'e nhan su HDQT 	kS,  2014 — 2019, thong qua v* tir 

nhiOm chirc vu thanh vien HDQT 	kS,  2014 — 2019 dm cac Ong/13a: Ong va 

Hung San, Ong 136 Linh Phucmg, Ba Nguyen Thuy Ha, Ong Bach Nguyen va. 

10. Thong qua k6t qua bau b6 sung thanh vien HDQT nh*n Ic-St 2014 — 2019. 

11. Thong qua vi4sc HDQT b6 nhiem T6ng Giam d6c Cong ty. 

IX. Thong qua Bien ban va Nghi quyet Do hOi 

- Ba Pham Mai Anh thay mat Ban Thu 14/ floc du thao Bien ban va Nghi quy6t 

Hai hOi. 

Hai h6i d6ng c6 (long nhat tri thong qua toan van du thao Bien ban va Nghi 

quy6t DO 116i vai t57 le biL quy6t 100% d6ng y. Hai hOi nhat tri Bien ban va 

Nghi guy& Hai hOi se dugc girl tai c6 dOng bang cach Cong ty dang len 

website cua C6ng ty. 

Bien ban dugc lap h6i 17h45' ngay 20/4/2015 ngay sau khi Hai hOi d6ng c6 &mg 

thuang nien nam 2015 cua C6ng ty Co phan Chung khoan Ngan hang Cong thucmg 

V* Nam k6t thiic chuang trinh Hai hOi. 

THU' KY Gill BIEN BAN 
- QA DAI HQ1,--73 / 

Ph#m Mai Anh 

SF lisk  
CONG TY 
C6PHAN 

CHUNG 
O NGAN HANG 

KHOANV.4: 

CONG TH • '  
VIca ,T AM 

Huang Van Nam 	 Hung San  
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NAM 
2015 

NGHI QUYET 
BAI HOI BONG CO BONG THVONG NIEN 

 

  

So: 01/2015/NQ-DHDCD-CKCT 

Ha Nal, ngay 20 thong 4 nam 2015 

DAI HQI BONG CO BONG THOOING NIEN NAM 2015 

CONG TY CO PHAN CHUNG KHOAN NGAN HANG CONG THVONG VItT NAM 

Can car: 

Lu eft Doanh nghiep so 60/2005/QH11 chivy Quac hai nuov Cong hoa Xa hai Chzi 

nglzia Viet Nam thong qua tai kj; hap lan thzi VIII, Quac hai khoa XI ngay 

29/11/2005; 

DiL le to chzic vet hogt clang czia Cong ty ca phjn Chi:mg khoan Ngan hang Cong 

thuang Viet Nam; 

Quy the to chic Dgi hai clang ca clang thuang nien nom 2015 czia Cong ty co ph2m 

Chung khoan Ngan hang Cong thuong Viet Nam cid( dwac Dgi hai clang co; clang thong 

qua vao ngay 20/04/2015; 

Bien ban cuac hap Dgi hai (long co (long thuang nien ndm 2015 Cong ty Co phan 

Chung khoan Ngan hang Cong Mitring Viet Nam ngay 20/04/2015; cot+ 

	

0. 	ceiF 
QUYET NGHI 	 * c1-1,314G 

NGM
t  C 1  

Dieu 1. Nhat tri thOng qua Bao cao cua HOi d6ng Quan tri danh gia thvc trang cong t -7 

quan1y kinh doanh cua C6ng ty ndm 2014, dinh huang kinh doanh ndm 2015. 	 rnt 

Ty 1e biL guy& thong qua: 

99,954% D6ng y; 	0% Khong ding Y; 	0% Khong coy ki6n. 

Dieu 2. NhAt tri thong qua Bao cao tai chinh ndm 2014 dd thrgc ki6m town vefi cac chi 

tieu co ban nhu sau: 

Dan vi tinh: Ding 
Chi tieu 	 S6 tien 

1. T6ng tai san 

 

1.139.278.195.672 
213.282.469.410 2. Nq phai tra 
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Don vi tinh: Deing 
Chi ti "eu Si; lien 

3. VOn chu sa hiru, trong do: 
- Von dau to cua chu sa him 
- Thang du von co phan 
- VOn khac cua chu sa hiru 
- Quy du phong tai chinh 
- CO phiL quy (*) 
- Lqi nhuan sau thu chua phan phOi 

4. TOng doanh thu 
(=Doanh thu thucin ve hoat Ong kinh doanh + Thu nhap khac) 

5. TOng chi phi 
(=Chi phi hoat cl'Ong kinh doanh + Chi phi Quan ly doanh nghiep + Chi 
phi khac)  

6. Lqi nhuan truac thu 

7. Lqi nhuan sau thu 

925.995.726.262 
789.934.000.000 

6.273.512.734 
14.178.547.272 
14.178.547.272 

(255.742.104) 
101.686.861.088 

177.502.157.649 

94.331.997.104 

83.170.160.545 

66.449.571.245 

TS,  le bieu quytt thong qua: 

99,954% DEng 	0% Khong dOng 0% Khong coy ki6n. 

Dieu 3. NhAt tri th6ng qua Phuang an phan chia lqi nhuan, chi tra 

Quy nam tai chinh 2014 va thu lao, thuang cua H6i dOng Quan tri, 

2014 nhu sau: 

co tirc, trich lap cac 

Ban Kim soat nam 

Don vi 	Djng 

Nqi dung SO tiZ.In 

1.  

2.  

3.  

4.  

5.  

6.  

7.  

Lqi nhuan sau thue nam 2014 66.449.571.245 

Trich Quy du trir bo sung VOn diL 16 (5% LNST) 3.322.478.562 

Trich Quy du phong Tai chinh (5% LNST) 3.322.478.562 

Trich Quy khen thuong, Quy phim lqi 7.003.574.380 

Trich thu lao, thuang HDQT, BKS 739.349.219 

Chi tra co ilk (6,0% bang di phitu) (*) 47.373.970.000 

Lqi nhuan sau thue nam 2014 con lai chua chia 4.687.720.522 

(*) SO tin chi Ira co tecc tam tinh bang tang gia tri ca phidu du kidn phat hanh (tinh theo menh 
gia) dd chi tra ca tic vai 0 le 6,0% bang ca phidu, tinh tren co so sa luting ca phidu clang hal 

Minh tai ngay clang ky cuoi cling cfe cheit danh sach tham du DHDCD thuang nien nam 2015. se; 

lieu hgch tam cu the se can cit vim kect qua sau khi thuc hien phucmg an chi tra co tem bang ca 

phidu voi 0 le 6,0% menh gia cua Cong ty. 
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Ty le bieu guy& thong qua: 

99,715% D'ong y; 	0,238% Khong dong y; 	0,001% Khong c6 y kien. 

Dieu 4. Nhat tri thong qua Phucmg an phat hanh co phieu de tra co tire nam 2014 voi mot 
s8 nOi dung chinh sau: 

• Ty le chi tra có tirc bAng co phieu 	: 6%, tucmg img voi ty le thirc hien quyen la 

100:6 (c8 (long so him 100 co phieu tai 
ngdy chat danh sach se dugc than co tirc la 

6 co phieu moi) 

• S8 lugng c6 phieu dang hru hanh 
	

: 78.956.614 c6 phieu (tai ngay dang Icy cut)i 

clung de ch8t danh sach tham du DHDCD 
thuimg nien nam 2015) 

• S8 lugng phat hanh du kien 	: 4.737.397 co phieu 

• Ngu8n von thtrc hien 	 : Tir ngutm lgi nhuan sau thue nam 2014 

• ThOi gian phat hanh du kien 	: Trong nam 2015 (ty quyen cho H6i crtmg 
quan tri quyet dinh thai diem cu the sau khi 

nhan dugc s.kr chap thuan cua Uy ban Ching 

khoan Nha mrec) 

• Mr ly co phieu le 

• Luu Icy va Niem yet co phieu 

: S8 c8 phieu phat hanh de tra c8 tire mgi co 

dong nhan dugc se dugc lam trim xulOng 

den hang don vi, so c8 phi& le hang thap 
phan (neu co) se bi tiny bo va khong th‘rc 

hien. 

: Co phieu phat hanh them se dugc clang lcy 

tap trung tai Trung tam Luu kY Ching 

khoan Viet Nam va Niem yet bO sung tai So 

Giao dich Ching khoan Ha NOi theo diing 

quy dinh cua phap 1u4t. 

AN 
HOAI 

:PING 
;UON 

Dai hOi dOng c 28 d8ng giao va fly quyen cho H6i crong Quan tri C6ng ty Co phan Chung 
khoan Ngan hang Cong thucmg Viet Nam, trong truOng hop can thiet, thvc hien viec b8 
sung, sua ai, hoan chinh chi tiet phuong an phat hanh theo yeu cau cna ca quan quan ly 
Nha nuot va/hoac phu h9p voi hoan canh thcrc t6; thgc hien cac ding viec lien quan de 
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hoan thanh visa phat hanh ca phieu a tra co tirc nam 2014 theo quy dinh cua phdp 
dam bao quyen lai cua co dong va Cong ty. 

(Chi tilt phuang an theo not dung Ta trinh Binh ken). 

Ty 1e bieu guy& thong qua: 

99,678% Wing y; 	0,252% Khong clang y; 	0,001% Khong coy kiln.  

Dieu 5. Nhit tri thong qua Bdo cdo oh Ban Kiem sok ve k'St qua kiem tra, &in sat nam 
2014 va ke hoach hodt dOng cria Ban Kiem sodt nam 2015. 

Ty 1e bieu guy& thong qua: 

99,943% Dang Y; 	0% Khong dang y; 	0,011% Khong Co y kiln. 

Dieu 6. NhAt tri thong qua KS' hodch kinh doanh, lai nhuan va co tirc nam 2015 v6i cac 
chi tieu ca ban nhu sau: 

Don vi tinh: Hong 

Chi titu So tien 

1. Tang doanh thu 
(=DTT ye hoat clang kinh doanh + Thu nhap khcic) 

170.000.000.000 

Tang chi phi 
(=CP hoat clang kinh doanh + CP Quan ly doanh nghiep + Chi phi 

2. khac) 
Trong c16 chi phi hrcmg hang nam cita (-Ong ty that hien theo huang 
clan va phe duyet cua Ngan hang TMCP Cong thurmg Viet Nam 

3. Lai nhuan truot thus 

4. Lai nhuan sau thus 

5. Ty le CO tire (%)  

85.000.000.000 

85.000.000.000 

66.000.000.000 

6% den 8% 

Ty re bieu quyet thong qua: 

99,919% Dang SI; 	 0% Kh6ng clang y; 	0,035% Khong coy Cokiln. 

Ditu 7. NhAt tri fry quyen cho HOi clang Quan tri Cong ty Co phAn Chimg khodn Ngan 

hang C6ng thuang Viet Nam lira ch9n mot ding ty kiem town trong cdc ding ty kiem 

town sau day hoac cong ty kiem toan co nang lira tuong ducmg thuOc danh sdch cong ty 

kiem town duac IJy ban Chimg khodn Nha nu& chip thuan kiem town cho to chirc phat 
hanh, to chirc niem y6t va to chirc kinh doanh chimg khoan nam 2015 de kiem town bdo 
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cdo tai chinh nam 2015 dm Cong ty, dam bao chat luting, hieu qua voi chi phi hop ly va 
theo diing quy dinh cua phap ludt: 

Ging ty TNHH Deloitte Viet Nam; 

Cling ty TNHH Dich vu Tu. van Tai chinh KS town va Kim town Nam Viet 
(AASCN); 

Cong ty TNHH Kim town va Tu van A&C; 

Cong ty TNIIHKiSm town Nhan tam viet. 

Ty le biSu quyet thong qua: 

99,943% Dang Y; 	0% Khong d6ng Y; 	0,011% Khong coy kiSn. 

Dieu 8. Nhat tri thong qua mire tha lao, thuOng cua H6i d6ng Quan tit Ban Kim soat nam 

2015 nhu sau: 

- T6i da 2% lqi nhudn sau thus nam 2015. 

- Giao cho HQi d6ng Quan tri quy6t dinh viec phan ph6i cho cac thanh vien H6i 
d6ng Quan tri va thanh vien Ban kiSm soar. 

Ty le biSu quylet thong qua: 

99,655% Diing y; 	0,254% Khong d6ng Y; 	0,046% Khong c6 y kiSn. 

Dieu 9. Nhat tri thong qua Ti trinh v'S nhan su H6i dog Quan tri Cong ty Co phan 

Chimg khoan Ngan hang C6ng thucmg Viet Nam nhiem ky 2014 — 2019, thong qua viec 

tir nhiem chuc vu thanh vien HDQT nhiem ky 2014 — 2019 cua cac Ong/Ba: 

- Ong Vii Hang Son 

- Ong De) Linh Phucmg 

- Ba Nguygn Thuy Ha 

- Ong Bach Nguyen Vu 

Ty le biSu guy& thong qua: 

99,765% D6ng Y; 	0,235% Khong d6ng ST; 	 0% Khong coy kiSn. 

Dieu 10. Phe chuan kSt qua 1)&1136 sung thanh vien H6i diting Quail tri nhiem ky 2014 —

2019 g6m cac Ong/Ba: 

- Ong Ha Quang Vu - Chu tich HOi d6ng Quan tri 
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OI BONG CO DONGr 
A BAI HOI —11/  

- Ong Kh;Ong Phan Dim 

- Ong Vu Anh Dirc 

- Ba Nguygn Thi Minh Hang 

Dieu 11. Phe chuAn viec HOi dong Quan tri bo nhiem Ong Kh6ng Phan Dire lam T6ng 

Giam d6c Cong ty. 

TS,  le bieu quyet thong qua: 

99,765% D6ng y; 	0,235% Khong d6ng S,; 	 0% Khong coy kien. 

Dieu 12. Dieu khoan thi hanh: 

- Dai hOi difing co dong uy quyen cho HOi d6ng Quan tri va Ban Kiem soat Cong ty 
c6 phan Chimg khoan Ngan hang Cong thumg Viet Nam to chic triL khai va 

giam sat qua trinh thuc hien Nghi guy& cua Dai 

Nghi., guy& nay da ducic Dai hOi diing c6 dOng bieu quyet 100% tan thanh thong 

qua toan van tai cuOc h9p va co hieu luc thi hanh ke tir ngay 20/04/2015. Cac 

Ong/Ba thanh vien HOi d6ng Quan tri, Ban Kiem soat, Ban Dieu hanh chiu trach 

nhiem thi hanh Nghi guy& nay va to chirc trien khai dux hien not dung Nghi 

quyet theo dimg chirc nang, nhiem vu, quyen han cua minh, ten ca sor tuan thtii 
quy dinh cUa Phap luat va Dieu le Cong ty c6 phan Ching khoan Ngan hang Cong 

thuang Viet Nam. 
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NAM 
2015 

BAO CAO 
HO BONG QUAN TRI 

Kinh thira QuSi co 

H6i d'Ong Quan tri (HDQT) Cong ty Co phAn Chimg khoan Ngan hang Cong thucmg Viet 

Nam tran tr9ng bao cao Dai h6i d6ng c6 citing (DHDCD) vd thuc trang cong tac quan lY 

kinh doanh cua Cong ty trong nam 2014 va dinh twang kinh doanh cua Cong ty trong 

nam 2015. 

I. DANH GIA THITC TRANG CONG TAC QUAN LY KINH DOANH CUA 
CONG TY NAM 2014 

1. TZing quan thi truirng 

Nam 2014, kinh to thd giai phuc h6i vat tic d6 cham va tidm An nhidu nguy cc bAt 

6n do cac cuc khung hoang dia chinh tri, xung d6t leo thang. Ben canh kinh t6 My vai 

tridn v9ng tang throng kha quan, kinh to Chau Au tang tnrolig cham do anh huang cua 

chinh sach that chat tien te, kinh to Trung Qu6c d6i mat vai not lo giam phat, kinh td 

Nhat Ban chiu anh huemg tieu cuc cua viec nang thud tieu thu,.. Kinh to trong nuerc chiu 

nhi'du ap luc nhung buerc dAu cring có mot s6 tin hieu tich cuc. T6ng san phAm trong 

nuerc (GDP) nam 2014 tang 5,98%, cao han so voi milt tang 5,42% dm nam 2013 nhO 

vao gia tang trong linh \rue xuAt khAu; CPI binh quan tang 4,09% so veri binh quan nam 

2013. Lam phat &Tic kiem soat a mirc thAp, can can thanh toan thang du, thi truing 

ngoai h6i kha on dinh, ty gia USD/VND chi tang 1% trong ca nam,... 

Dien bin cua thi truemg chimg khoan va moi truing kinh doanh nam 2014 khong 

thuan lqi nhu du bao ban &Au do anh huemg cua mot s6 thong tin bAt lqi nhu tinh hinh 

cang thang a Bidn Dong, gia dAu qu6c td giam math, tac Ong tir viec ban hanh cac quy 

dinh mai nhu Th6ng to 36/2014/TT-NHNN,... Mat bang lAi suAt giam manh so vai ding 

ky nam tnrac a tat ca cac ky han, cu thd la lAi suAt ky han 01 thang giam tir 6%/nam 

xung con 4,5%/nam, 12 thang giam tir 7,5%/nam xung con 6%/nam; Lai suAt Trai 

phidu Chinh phu teen thi truing sci cap giam tir 7,6%/nam xuong con 4,6%/nam d6i vai 

ky han 3 nam; Lai suAt Trai phidu doanh nghiep cling giam tir mirc 11%- 12% xung can 

khoang 10%. Thi truemg chimg khoan CO nhidu bin dOng. Tuy nhien, nha qua trinh tai 

coy cAu he th6ng to chirc tin dung va moi tnrtmg kinh t6 vi mo on dinh, thanh khoan he 

th6ng d6i dao,.. dA phAn nao tac dOng lam giam ap luc, gap phAn nangd6.  thi tnrong. Tai 

ngay 31/12/2014, chi s6 VNlndex dat 545,63 didm, tang 8,12% so vai cu6i nam 2013, 



con chi s6 HNXIndex dat 82,98 diem, tang 22,32% so vai cu6i nam 2013. Theo s6 lieu 

ctia UBCKNN, tinh den ngay 08/12/2014, tong gia tri giao dich toan thi truang dat 1.164 

nghin tS,  d'Ong, tang 90% so vai nam 2013; tong gia tri niem yet c6 phiau, chirng chi quy 

la 425 nghin tS,  d'Ong, tang 19% so vai nam 2013. Mix von hOa thi twang tinh den ngay 
08/12/2014 dat khoang 1.156 nghin ty &Ong, tang 21,77% so vai nam 2013 va tuang 

dtrcmg 32,24% GDP. Trong nam 2014, cac ca quan quan 1)',  da tin hanh ra soat danh gia 

cac chi s6 tai chinh a phAn loai va tai cAu trtic cac t6 chirc kinh doanh ching khoan dat 

ket qua tot. Cac san phAm mai ding dugc nghien cfru tri6n khai nhu san phAm ETF, quy 

huu tri tu nguyen, quy huu tri 1)6 sung, dac biet du thao Nghl dinh ve chimg khoan phai 
sinh va thi truang chimg khoan phai sinh dang trong qua trinh thao Juan la buck tin quan 
tog trong viec tao ra hanh lang phap ly cho viec tri6n khai cac san phAm mai, tang sirc 
hAp dan ding nhu g6p phAn dua thi twang chimg khoan Viet Nam Oat tri'en a mOt tam 

cao 

136i vai C6ng ty Chimg khoan Cong thucmg (VietinBankSc), nha chitin lugc linh 

hoat barn sat din bin thi truomg va chuyan manh sang mang dich vu de tang thu phi nen 

trong b6i canh thi truang din bin khong thuAn lgi, doanh thu tir hoat Ong moi giai tang 
78,8% so vai nam 2013, doanh thu hoat Ong tu van tai chinh doanh nghiap tang 227,7% 

so vai nam 2013. Ben canh dO, cong tac quan tri rui ro dugc tang cuang tir khau soan 

thao va ban hanh quy trinh, quy the Elan giam sat thkrc hien nen mac du thi truang din 

bien phirc tap, hoat &Ong cua Cong ty van din ra an toan, dam bao hieu qua von cua nha 

dAu tu. 

2. Ong tic quail 1S,  va dieu hanh ciia HOi deng Quin tri va Ban Dieu hanh 

hoat dOng kinh doanh not chung: Trong nam 2014, HEN d6rig Quan tri da thkrc 

hian hop dinh IEST hang thang de nghe bao cao cua Tong Giam d6c ve tinh hanh hoat dOng 

trong thang d6ng thtri CO cac chi dao kip thai va chu trucmg, giai phap de h6 trot cho hoat 

dOng kinh doanh. Trong do ben canh viac kien tri &Au tu can tong trong dai han va dAy 

math hoat dOng cung cAp dich vizi de tang thu phi nhu dinh hiremg da de ra nam tnrac, 

HOi d'Ong Quan tri tip tpc chi dao Ban Dieu hanh va cac Phong/Ban/Chi nhanh thgc hian 

chitin *lc dau tu linh hog theo din bin thi truang. DAy manh cung cAp dich vu, phat 

trian mpg ltrai khach hang tren ca sb mang lizai Chi nhanh cua Ngan hang mg. D6i mai 

va chuAn hoa hog dOng dich vu chimg khoan cua Cong ty darn bao phtic vu khach hang 

nhanh gon, chu dao. Tian hanh nghien cfru trian khai viac cai ti 'en he th6ng cong nghe 

th6ng tin tang tien ich cho nha dAu tu. Tang man dao tao va phat trie'n d6i ngu nhan 

vien mai giai va ban hang chuyen nghiep, luon cap nhat cac xu th6 san phAm dich vu mai 

a tang chAt luting dich vu, don dAu nhu cAu giao dich caa nha dau tu. 
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Nam 2014, nhan su chu cheit cua VietinBankSc cat su thay d6i, theo dO Dai h9i d6ng 

c6 dong thutmg nien nam 2014 da bAu ra 119i d6ng Quan tri nhiem kSi 2014-2019 vori 05 

thanh vien, trong do cat 03 thanh vien mai. Ben canh dO VietinBankSc ding da thvc hien 

co cAu lai nhan sir Ban Dieu hanh theo twang b6 sung, mang lai nhieu thay doi tich cvc 

cho b9 may quan tri va chitin luoc phat tri'en kinh doanh cua Cong ty. 

Nam 2014, VietinBankSc da ban hanh Quy dinh khung Quan tri rui ro, nang tam 

quan tri rui ro bai ban, N th6ng va toan dien hcrn, thiet lap cac cong cii kiem soat rui ro 

hieu qua. Ben canh dO, cac quy dinh quan tri n9i b9 &roc ban hanh, ra soat, sira de)i bo 

sung, qua dO nhan dien va kiem soat chat the cac van de con ton tai hoac c6 the phat 

sinh, gop phAn giam thieu rui ro. Do do mac du thi triRmg di& bien phirc tap, nguy co 

mat on dinh va rui ro cao doi vai hoat d9ng dAu to cua khach hang, cac hog dOng kinh 

doanh cda VietinBankSc van di& ra an toan va hieu qua. 

Tuy nhien, Cong ty van con mOt s6 han the trong hoat dOng kinh doanh nhu co cAu 

khach hang con chua hop 1r; s6 luting nhan sU bi han the theo quy dinh dia Ngan hang 

mc; quy m6 von dieu le con nh6 so vai cac c6ng ty chimg khoan khac, anh Insong den 

kha nang canh tranh cua Cong ty tren thi tnrarng va viec hoat d9ng tren thi truerng chimg 

khoan phai sinh;... 

3. lat qua thwc hi0 ke ho4ch nam 2014 

Dan vi tinh: Trieu d'dng 

Chi tia Nam 2014 

Thtrc hieu 
2014 

Ke hoach 
2014 TS,  I? (1  

I. 	Doanh thu 177.266 117.000 151,51% 

1. Doanh thu moi gib i 53.961 30.000 179,87% 

2. Doanh thu tir boat dOng to doanh (dAu to 
chimg khoan, gop von) 

58.407 51.000 114,52% 

3. Doanh thu bao lanh phat hanh chi:mg 
khoan 

300 900 33,33% 

4. Doanh thu d4i 1 ,  phat hanh chimg khoan 1.910 100 1.910,00% 

5. Doanh thu tir hog dOng to van 30.095 11.000 273,59% 

6. Doanh thu luu lojr chimg khoan 4.782 6.000 79,70% 

7. Doanh thu khac 27.811 18.000 154,51% 

II. Cac khoin giam trir doanh thu 0 0 

HI. Chi phi 94.328 47.000 200,70% 

1. Chi phi hog dOng kinh doanh 60.709 

2. Chi phi quan V/ doanh nghiep 33.619 
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Dan vi tinh: Trieu dijng 

Chi tieu Nam 2014 

Thtic hien 
2014 

Ke hoach 
2014 TS,  le (1  

IV. Lqi nhu4n khac 232 

V. Lcri nhu4n trtrov thus 

1. Thu6 thu nh4p doanh nghi'0 

2. Loi nhu4n sau thus  

83.170 70.000 118,81% 

16.721 

66.450 

16.000 

54.000 

104,51% 

123,06% 

(*) 0)1e = (thyc hien 2014V hogch 2014) *100% 

4. Dinh gia chung ve ket qui kinh doanh 

1(St thitc nam 2014: T6ng tai san dat 1.139,28 ty d6ng, tang 5,27% so vai 
31/12/2013 (1.082,27 ty d6ng); lqi nhuan truck thus dm Cong ty dat 83,17 ty &nig, dat 

118,81% so val. ks hoach Dai hoi Sing co d6ng giao (70 tS,  d6ng). ROA dat 5,83% va 

ROE dat 7,18%. 

Nam 2014 nhar chitin lugc linh hoat bam sat din bin thi trung va chuySn math 

sang mang dich vu de tang thu phi, doanh thu tir hoat dOng m6i giai dat gAn 54,0 ty d6ng, 

tang 78,8% so vai nam 2013. Thi phAn hoat dOng moi giefi dat 1,8% so vai toan thi 

twang. Hog &Ong tu vAn tai chinh doanh nghiep dat doanh thu gAn 30,1 ty d6rig, tang 

227,7% so yeti nam 2013. Tuy vay, do mot s6 kh6 khan thach thirc trong nam 2014 nhu 

tren, doanh thu tir hog d'Ong dAu ttr gop von dat gAn 58,41 ty d6ng, bang 87,09% doanh 

thu nam 2013. Doanh thu bao lanh phat hanh cua VietinBankSc dat 0,3 ty deng, giam 

74,81% so vai nam 2013 va tang 20% so vai nam 2012. Hog dOng luu ky dat doanh thu 

4,78 ty d6ng, giam 17,01% so vai nam 2013. 

Trong b6i canh do, nam 2014 ben canh viec kien tri dAu to can tong trong dai han 

va dAy math hoat dOng cung cap dich vu de tang thu phi nhu dinh huong da de ra, 

VietinBankSc da thpc hien chitin lugc dAu tu linh hoat theo din biSn thi tnremg. Theo do 

giam ty tong dAu tu c6 phiSu niem y6t va tich cpc ma rOng, day manh cac hoat dOng dAu 

tu trai phiSu, giao dich kSi han trai phieu chinh phti, gop von nham dam bao cac hoat 

d6ng kinh doanh diern ra mot cach on dinh, ben 	Viec cung cap dich vu tip tpc 

dugc dAy math, tan dung thS manh ctia Ngan hang me de phat triSn mang lu&i khach 

hang, trong do chu trQng cac khach hang la to chirc, doanh nghiep. Hog d'Ong tu vAn tai 

chinh doanh nghiep dat dugc nhang kSt qua nhAt dinh khi hoan thanh 45 hgp diing ttr 

vAn, tap trung vao viec tir vAn c6 ph'An hoa va to vAn chuySti nhugng cac khoan dAu tu tai 

chinh, tu van phat hanh trai phiSu thanh cong cho cac d6i tac Ian. Ben canh do, C6ng ty 

tiSp tpc cai tin nham nang cao ch'A't lugng va da clang h6a dich vu, tang ctrarng cong tac 
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quan tri rill ro dam bao kinh doanh an toan va hieu qua. Tuy vay, ben canh nhang thanh 
tuu nhAt dinh, Cong ty van d6i mat vai nhang khO khan thach thirc. Lai suit giam khien 
doanh thu tir kinh doanh ngu6n giam manh. Thi throng chimg khoan bien dOng ding anh 
huong khong nh6 den hog dOng dau qr. 

Song song vii day manh hog dOng kinh doanh, cong tic quan tri riii ro dugc tang 

cuemg trong moi khau va timg nghip vii nen mac du thi truing din bien phirc tap nhung 
hoat Ong caa C6ng ty van din ra an toan, hieu qua. 

5. Dinh gia cac hog dOng kinh doanh chinh 

5.1 Hog dOng tir doanh va bao linh phit hanh 

Nhan dinh thi tru&ng có d6 on dinh thAp nen nam 2014 VietinBankSc thirc hien 

chien lugc dAu tu linh hoat theo din bien thi twang. Theo do giam ty tong dAu tu co 

phieu niem ye't va tich cuc ma Ong, dAy manh cac hoat Ong dAu to trai phieu, giao dich 

kj,  han trai phieu chinh pha, gop von nham dam bao cac hoat Ong kinh doanh din ra 
mOt cach on dinh, ben \rang trong giai loan cu6i Q14 II va Qt47 IV khi thi taxing kilo 
khan vai nhieu thong tin bAt Igi. Khi thi truing co diu hieu khari sac, VietinBankSc da 

tan Ong cac ca lied cfau tu ngan han. Tuy nhien, do mat bang lai silk giam, thi truing 

chimg khoan chiu anh huang dm viec giam gia dAu, su kien BiL Dong,... ding viec trich 

lap mot s6 khoan dAu tu OTC da anh huang den doanh thu hoat Ong to doanh. Nam 

2014, doanh thu hoat Ong tu doanh dat xAp xi 58,41 ty Ong, bang 87,09% doanh thu 

nam 2013. Wri hoat Ong bao lanh pith hanh, trong b6i canh thi truong kilo khan, cac 
ding ty chimg khoan khac hAu nhu khong co lai tir mang nay, nhung nha no luc nam bat 

ca h6i dAu tu nen C6ng ty van thuc hien bao lanh Oat hanh thanh cong 300 ty Ong trai 

phieu, mang lai doanh thu 300 trieu Ong phi bao lanh phat hanh. 

5.2 Hog Ong moi giori chtimg khoin 

Nam 2014, nha chien lilac tap trung vao mang dich vii a tang thu phi nen hoat 

Ong moi giai chirng khoan dm VietinBankSc dat ket qua Ot phi, doanh thu moi giai 

tang manh 78,8% so voi nam 2013, dat tren 53,96 ty Ong. Thi phAn hoat dOng moi giai 

dat 1,8% so vii toan thi truing. Trong nam VietinBankSc da phat tri6n them 2.109 tai 

khoan va tinh den ngay 31/12/2014, s6 lugng tai khoan dm nha dAu tu dat dugc la 54.956 

tai khoan. NhO viec quan tri riii ro tot Oi vii hog Ong Med giai chimg khoan va dinh 
twang linh hoat barn sat din bien thi truing nen trai qua cac Wen Ong trong nam, nhieu 

cong ty chimg khoan bi thua 18, ton that nhung hog Ong moi giai dm Cong ty van din 

ra dam bao an toan, hieu qua mang lai cao. 

5.3 Hog dOng tir yin tai chinh doanh nghqp 

Nam 2014 ciling la mOt nam thanh cong d6i vii hoat dOng tu van tai chinh doanh 

nghiep dm VietinBankSc khi doanh thu ttr van dat xap xi 30,1 ty Ong, tang 227,7% so 
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vai nam 2013. S6 lugng hqp d6ng Cong ty da hoan thanh trong nam la 45 hqp d6ng, 

trong do nhieu hqp d6ng co gia tri cao vai cac d6i tac lan nhu T6ng C6ng ty Dau tu va 
Kinh doanh von nha nu& (SCIC), Nha xuat ban Gido dvc Viet Nam, T6ng Cong ty 
Duang sat Viet Nam, Tap doan Vingroup,... Vai viec hqp tac chat the vai cac don vi 

trong he th6ng Ngan hang TMCP Cong Thuang Viet Nam, C6ng ty da va dang tiep can 

veri cac khach hang tiem nang trong cac nghiep vu to van c6 phan hoa, tu van phat hanh 

trai phieu doanh nghiep,... 

5.4 Ho#t dOng dich Nit cht"rng khoin 

Hog Ong Dich vu chang khoan cita Cong ty dugc thiet Ice an toan song song voi 

viec tiep tic dugc trien khai, quan ly, giam sat tot nen chAt lugng dich vu dugc bao dam, 

khong de xay ra sai sot, ton that nao trong nam 2014. Cac hoat dOng quan ly c6 dong, luu 

1c)"/ va time hien quyen cho nha dau tu, dai ly hru ky va thanh toan ldi trai phieu, ma tai 

khoan va thuc hien cac dich vu cho khach hang, v.v. dugc thuc hien nhanh gun, chu dao, 

hqp chuan. Doanh thu hog d6ng luu ky nam 2014 d4t 4,78 ty d6ng. 

6. Danh gia cac hcqt dOng hO tro•va quilt tri rui ro 

6.1 Ho#t dOng nghien cum phan tich 

Bang viec cung cap cac bao cao phan tich, cac khuyen nghi va nhan dinh thi tnrang 

da dang, c6 chieu sau, hoat Ong nghien ciru va phan tich dang chirng to vai tr6 la canh 

tay dac ltrc ho trq nghiep vu to doanh chting khoan ding nhu moi giai chimg khoan cua 

VietinBankSc. Xac dinh tam quan tong cua hoat Ong nay, nam 2014 Cong ty tiep ttic 

tien hanh cai to bo may nhan sir nghien cfru phan tich toan dien, tuyen dung cac nhan sir 

co nang luc dugc dao tao bai ban trong ntrac va nuac ngoai; song song vai viec chuyen 

nghiep hoa hinh thirc va n6i dung bao cao, tang cuemg hog dOng tim hieu thuc to va 

nghien cdu doanh nghiep, cung cap cac bao cao nganh, bao cao doanh nghiep, bao cao 

hang ngay va trong tuang lai la cac bao cao vi mo, bao cao chien lugc dau tu,... nham 

dua ra nhieu lua churl dau tu va cai nhin da chieu hon ve tinh hinh thi tnrerng cho nha dau 

to va hoat Ong tu doanh cua Cong ty. Tren ca sa xem xet thi truemg mgt cach can trung, 

cac khuyen nghi co the la tham chieu tin cay cho khach hang va ban than C6ng ty de 

tham khao dau tu, tang gia tri dau tu va han the rui ro mat von. 

6.2 Cling tic quart 157 lie town, tai chinh 

Hoat Ong tai chinh ke toan cua VietinBankSc trong nam da hach toan chinh xac, 

trung thuc, kip that day du toan 1)8 tai san va qua trinh kinh doanh cua C8ng ty, bien 

d6ng tien gin cua khach hang giao dich chimg khoan. Ph6i hgp vai cac 13,6 phan lien quan 

trong viec theo dOi sat tinh hinh dau tu cua VietinBankSc, phic vu kip thai cac yeu cau 

ve von theo thing the d6 quy dinh. Quan ly cac khoan mic chi phi cila Cong ty dam bao 
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tiet kiem, ch6ng lang phi. D6ng thai ding da lam tot cong tac tham muu cho Ban Dieu 
hanh trong cac hoat d6ng tai chinh, gOp phin diau tiEt va sir dung d6ng von cita °zing ty 

m6t cach an toan, hieu qua, dung phap 1114. 

6.3 float Ong cong nghe thong tin 

Mang ding nghe thong tin luon (long vai tro thiEt yeti d6i vai hoat d6ng cua 
VietinBankSc. Trong nam 2014, b6 phan cong nghe thong tin dm Cong ty da thgc hien 

xay dung va trien khai m6t s6 chirc nang mai cho he th6ng kEt not ngan hang vai Ngan 

hang me, phi hap vai cac b6 phan duy tri he th6ng k6t not chay on dinh vai kh6i luting 
giao dich thanh toan tang manh so vai nam 2013. D6ng thiyi quan ly va van hanh an toan 

he th6ng, dam bao kEt n6i On dinh, lien tic vai hai Sa Giao dich Chung khoan va Trung 

tam Ltru ky Chimg khodn, phic vu tot hoat d6ng giao dich cua Cong ty ding nhu cac nha 

dau tu. Nam 2015, C6ng ty se tiep tic dAu to vao he th6ng Core chimg khoan va Contact 

Center de hien dai Ma he th6ng ca sa ha fang thong tin, nang cao chit lacing dich vu va 

chain s6c khach hang, tip tic nang cao tS,  le nha dau tu sir ding dich vu giao dich livc 

tuy6n va giao dich qua dien thoai tai Cong ty de tiEt kiem dugc nhan cong phpc vi va cac 

chi phi khac, tang nang suAt lao Ong cho b6 phan m6i giai va ltru ky chimg khoan. 

6.4 Ging tac kiem tra kiem soat nQi b0 va quail tri rui ro 

Tip not viec thanh lap 13,6 phan quan tri rai ro theo quy dinh tai Thong tu 

210/2012/TT-BTC ngay 30/11/2012 dia B6 Tai chinh va b0 phan kiem toan n6i b6 trkrc 

thu6c H6i ding Quan tri vao cu6i nam truac, nam 2014 VietinBankSc da ban hanh Quy 

dinh khung Quan tri rui ro, nang tam quail tri rui ro bai ban, he th6ng va toan dien han, 

thiet lap cac cong cu kiem soat rin ro hieu qua giiip phat hieu va ngan chan rui ro to 

nhang giai doan sa khai nhAt. Ben canh do Cong ty ding da ban hanh tucmg d6i dAy dU 

cac quy trinh nghiep vu kinh doanh ding nhu cac quy dinh ve quan tri not b6, tien hanh 

cong tac ra soat, sera d6i, 136 sung va cap nhat kip thai cac quy dinh mai dm phap luat 

ding nhu cua Ngan hang TMCP C6ng thuang Viet Nam nen cac nghiep vu cita C6ng ty 

dau dugc quan tri mot cach chat che, an toan. 

6.5 Quart ljr cong tac to chin, lao dOng tien ltrcrng 

Xac dinh nguOn nhan Ivc la ngu6n lac quan trong nhit, la chia khoa cua thanh cong 

nen nam 2014, VietinBankSc tip tic chinh sach phat trian ngu6n nhan ltrc, chu trong 

viec tuyan dung nhan sir có nang 1pc, d6ng thai canh tranh thu hut nhan sir chit luting 

cao tren thi tnramg. CO chinh sach dai ng6, de bat can b6 theo kha nang, danh gia nang 

Itrc can b6 lanh dao cac cap qua chi tieu kinh doanh; co ca ch'E thu hut nhan tai va ca h6i 

phin diu, thang tien binh ding. Viec sip xEp lai lao d6ng, diau chuyen va b6 tri nhan sir 

phi trach mang cong viec theo nang lirc dugc thirc hien linh hoat a can b6 thuong xuyen 

dugc trau d6i mop r6ng nghiep vi, dOng th6i tao diau kien de 110.  trg lan nhau nhim dam 
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bao hoan thanh cong viec dugc giao. DOng thai VietinBankSc cung thuang xuyen te, 

chirc cac khata hgc nghiep vu va ky nang mem dao tao cho can b6 nhan vien Cong ty. 

Cling trong nam 2014, VietinBankSc da dp dung thanh cong chinh sach lucmg theo 

KPIs (luong theo hieu qua cong viec). Ben canh do, Cong ty da tin hanh sira doi Quy 

dinh chi tra tien lucmg cho nhan vien phat trien thi truang, Quy the tuyen dung nhan 
su,... qua do tao d6ng luc canh tranh va tang sirc hap dan nhan six tren thi truang ve lam 

viec tai C6ng ty. Viec ra dai Quy ch6 d6i tho4i dinh ky gifip tang cung cong tac d6i 

thoai trao d6i gifra l'Anh dao — nhan vien va gifra cac b6 phAn trong C6ng ty, qua do kip 

th&i phat hien va khAc phuc vin de can ton tai, phat huy diem manh va gia tri van hOa 

doanh nghiep, ding c6 su gin bO doan ket trong n6i bO. Cong ty ding dang xay dung du 

thao B6 tieu chuin chit lugng de tang man cong tac quan tri, nang cao chit lugng hoat 

d6ng cua b6 may. 

6.6 Cong tac hanh chinh qufin tri 

Trong nam 2014, cong tac hanh chinh quan tri co ban dap img dugc nhu cAu hoat 

d6ng cua Cong ty. Co sa vat chit phuc vu cho hoat d6ng chuyen mon dugc dap img dAy 

kh6ng de xay ra cac su c6 ye an ninh, phong chling chay no. Hoat d6ng cua cac to 

phuc vu, le tan, lai xe din ra an toan. 

II. Muc tieu nhqm vu ke hovh kinh doanh nam 2015 

1. NhOn dinh chung nam 2015 

Sang nam 2015, Quy Tien to qu6c t6 (IMF) du bao toe d6 tang truang kinh to toan 

cAu chi dat 3,5%, thip hon 0,3% so vai mix du bao dua ra thang 10/2014. Viec ha mire 

du bao la do kinh t6 chau Au tang truang chAm keo dai vai toc d6 tang truong du bao dat 

1,2% va lam phat thip do du to suy yau va xuAt khAu sang cac thi truang mai not giam; 

kinh to NhAt du bao chi dat t6c d6 tang twang 0,6% khi cac bien phap kich thich kinh to 

khong dat hieu qua nhu mong dgi; ben canh do la su Ice() lui cua cac nen kinh to mai not 

dang có xu huang tang tnrang chAm lai nhu Trung Qu6c va cac cu6c khimg hoang dia 

chinh tri chua c6 diu hieu ket thuc. Kinh to trong nu& phai d6i mat vai nhang bit lgi do 

anh huang cua kinh to the giai. Tuy nhien, vai viec tong cung dugc cai thien nil& qua 

trinh tai co ciu, tieu clang phuc hOi nha lam phat thip, cac co h6i thi truang ma ra khi 

Viet Nam hoan tat dam phan cac Hiep dinh Thuong mai Tu do (FTA), bit d6ng san thoat 

day,... kinh to Viet Nam du bao nam 2015 se phuc hOi vai t6c d6 tang GDP khoang 6,2%; 

kim ngach xuit kill tang khoang 10%; CPI tang khoang 5%. 

2. Muc tieu nam 2015 ctia Cong ty 

Vai nhAn dinh thi truang nhu ten, dinh huang co ban trong hoat d6ng kinh doanh 

cua VietinBankSc nam 2015 la giam t5,  tr9ng diu to trai phieu, tang ty trong dAu to c6 
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I. Doanh thu 

1. Doanh thu mai giai 

2. Doanh thu tir hoat dOng to doanh ((tau to chang Ichodn, 
gop von) 

3. Doanh thu bao lanh phat hanh chirng khoan 

4. Doanh thu dai l5/ phat hanh chting khoan 

5. Doanh thu tir ho4t dOng to van 

6. Doanh thu ltru ky chang khoan 

7. Doanh thu Ichac 

170.000 

42.300 

60.000 

300 

2.200 

34.700 

3.800 

26.700 

phieu d tan dung cac co hOi dau tu hap clan ten thi truerng; day manh cac hoat dOng 

cung cap dich vu nhu cho vay giao dich ky guy/ de tang thu phi nhung van dam bao quan 

tri rui ro tot; ben canh do se tien hanh d6i mai he th6ng cong nghe thong tin theo huang 
hien dai hOa; tang cuemg doi ngii nhan vien moi giai va tu van dau tu chuyen nghiep, 

lam cap nhat cac xu the san pham dich vv mai a tang chat ltrong dich Nix don dau nhu 

cau giao dich cua nha dau tu. 

Ben canh dO, trong b6i canh hien nay 	ban Chimg khoan Nha ntrOc, cac So Giao 

dich, Trung tam Ltru ky Chimg khoan Bang tich cuc hoan thin khung phap 17 chuan bi 

cho skr ra 	Thi tnremg chirng khoan phai sinh (du kien se chinh thirc di vao hoat 

dOng trong nam 2016) voi ky vong se thu hut them von, tang gia tri giao dich va thanh 

khoan thi truing. Theo du thao Thong to huemg can to chirc va hoat dOng ten Thi truing 

chirng khoan phai sinh Viet Nam, cong ty chirng khoan phai dap frng du dieu kien ve von 

dieu le de co the thuc hien day at cac nghiep vu kinh doanh chirng khoan phai sinh (du 

kien t6i thieu 1.200 t5/ dong). V6n dieu le Cong ty Chimg khoan Cong thtrang hien tai la 

789,934 t5/ dong. Nam 2015, Cong ty du kien tang von dieu le de don dau viEc gia nhap 

va cung cap du dich vu trEn thi truing chirng khoan phai sinh. 

MOt s6 chi tieu chu yeu cita Cong ty nam 2015 nhu sau: 

Don vi tinh: Trieu clang 

Chi tieu 	 Ke hokich nam 2015 

II. Cac khoin gram trfr doanh thu 
	

0 

III. Chi phi 
	

85.000 

IV. Lcri nhu4n khic 

V. IAA nhu4n truerc thue 
	

85.000 

3. Nhi?ni vu cu the 

3.1 Hot dOng tir doanh va bar() lanh phat hanh 
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Tai cau trite lai tai san dau tu cUa VietinBankSc theo huang giam ty trgng &Au tu 
trai phieu, tang ty trgng &Au tu c6 phieu de tan dung cac ca h6i dAu to ngan han ten thi 
trtemg. Can d6i thtrc hien cac nghiep vu tien giri tiet kiem, 116 trg kinh doanh margin va 

cac hoat dOng kinh doanh ngu6n khac. Song song vai dO la dinh huang tiep ttic tang quy 

m6 tang tai san de tang quy m6 hoat dOng cua C6ng ty. Do thi tnrang con nhieu bien s6 

tiem An kha nang bien dOng lan nen Cong ty tiep tpc chu truang kinh doanh co lai nhung 
phai dam bao d6ng von cua nha dau tu, theo sat din Wen cua thi tnrang de kip thai nam 

bat cac ca h6i dau tu vai ky vgng gia tang Igi nhuan tir cac khoan dau tu c6 phieu tren thi 
tnrang niem yet. Ben canh do, Cong ty se dAy manh viec tiep can khach hang tiem nang, 
tan dting Igi the Ngan hang me a tiep tpc dAu tu, gia tang lqi nhuan to mang bao lanh 

phat hanh. 

3.2 Hog dOng moi gioi chfrng khoin 

Tap trung gia tang thi phAn ben canh viec day math doanh s6 mai giai cua 
VietinBankSc. Phat trien mang ltrai giao dich cua Cong ty tai cac phan kit& khach hang 

tiem nang song song vai v* tan dung ngu6n khach hang tit.  Ngan hang me. D6i mai he 

th6ng cong nghe th6ng tin theo huang hien dai hOa va cap nhat cac xu the mai a tang 

chat luting dich vki, don dau cac nhu cAu giao dich ctia nha dAu tu. Tang cemg d6i ngu 

nhan vien m6i giai va nhan vien phat trien thi tnrang ca ve so lugng lAn chat luting 

nghiep vu, ap citing ca the luang theo doanh thu a tao dOng lkrc mang lai ket qua kinh 

doanh d6t pha cho C6ng ty. Day math mang cho vay giao dich IcY guy nhung van chu 

trong thuc hien tot khau quan tri rui ro, dam bao hoat dOng kinh doanh an toan, hieu qua. 

3.3 Hog dOng tir van tai chinh doanh nghi0 

Tim kiem va trien khai cac thuang V141 tu van c6 phAn hoa va tu van chuyen nhugng 

cac khoan dAu tu tai chinh cho cac T6ng Cong ty, Tap doan nha nuac dang co de an tai 

ca cAu. Tang c&mg tim kiem cac hap d6ng mang lai gia tri gia tang nhu tu van phat hanh 

trai phieu doanh nghiep, thu xep von, to van M&A,... Ben canh do, thong qua viec khai 

thac lgi the la cong ty con oh Ngan hang TMCP Cong Thucmg Viet Nam, VietinBankSc 

chu dang phi ket hap vai cac dan vi trong he th6ng Ngan hang me, d6ng tiled ma rOng 

quan he vai cac to chirc tai chinh, to chirc kinh t6 6 tiep tpc day math cac nghiep vu tu 

van tai chinh. 

3.4 Hog d(ing dich vy chirng khofin 

Nam 2015 b6 phan dich vu chimg khoan du kien se ph6i hgp chat the vai b6 phan 

mai gioi va to van tai chinh doanh nghiep a tiep can khach hang, chao dich vu quan ly 

c6 dong, tu van dang Icy chimg khodn,..; d6ng thai ph6i hgp vai b0 phan IT nghien ciru 

trien khai viec hieu dai hoa ca sa ha tang Cong nghe thong tin de tang chat luvng dich 

vu. Tang cuang tiep thi va quang ba cac dich vu chimg khoan nhu cho vay giao dich ky 
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Ha NOi, ngay 01 thong 04 nom 2015 

I DONG QUAN T 
iJ TICH 

quy, ltru 14, clang 14 chimg khoan va quan 13",  so co dong,... song song voi viec day manh 

cong tic cham soc khach hang. 

3.5 Cfic hoqt dOng ho trT 

Hog Ong nghien ciru phan tich se tiep tic dugc rang cao chat luting ve n6i dung 
va da clang ye hinh thirc bao cao nham dap ling nhu cau nha Tau tu va phpc vu cho cac 
hoat d6ng to doanh, mai giai, tu van du tu,.. Mang cong nghe thong tin se dugc tiep tic 

cling co de gia tang tien ich cho khach hang va phpc vi cho yeu cau quan tri dm Cong ty. 
Nam 2015, Cong ty se tiep tic dau to vao he thOng Core chimg khoan va Contact Center 
d hien dai hoa he thOng ca sa ha tang thong tin, rang cao chit luang dich vi va cham 
soc khach hang, tiep tic nang cao t3',  le nha dau tu sir dung dich vu giao dich trkrc tuyen 

va giao dich qua dien thoai tai Cong ty a tiet kiem dugc nhan cong phpc vi va cac chi 

phi khac, tang nang suit lao d6ng cho b6 phan mai giai va dich vi chimg khodn. 

Cong tic quan tri riti ro, kiem tra kiem scat not b6 tiep tic dugc chi' tog a kip 

thai xir 15,  cac vi pham phap luat, cac sai sot trong qua trinh tic nghiep. Ban hanh, hoan 

thien va giarn sat tuan dill cac quy trinh, quy the dam bao an toan tai san cua Cong ty va 
nha dau tu. He thong Ice toan tai chinh dm Cong ty dugc van hanh tot de quan 13',  minh 

bach tai san, tien von dm Cong ty ding nhu dm nha Tau tu. 

Cong tic to chirc can b6 tiep tic dugc hoan thien, tai cau true lire luting lao d6ng de 

dap ling tot nhu cau hoat d6ng kinh doanh va quan 13',  dm C6ng ty. Thpc hien dinh bien 

lao d6ng a tang nang suit lao d6ng, giant chi phi; to chirc cac khoa dao tao nham nang 

cao nghiep vi; thpc hien cac the d6 phiic lqi dam bao quyen va lgi ich dm nguai lao 

d6ng. Tiep tic deii mai ca the chinh sach cho phi" hap vii xu huang va mpc tieu plat 

trien trong timg thai kS,  nham tao d6nglpc khuyen khich ngtrai lao d6ng trong toan C6ng 

ty va thu hut ngay cong nhieu hcm nhan sp chat ltrang cao ve Cong ty. Ben canh do, COng 

ty van chii tog quan 13',  chat the cac hoat d6ng mua sam va sir dung cong cu lao d6ng, 

van phong plain, dien nuOc, o to, v.v nham tiet kiem chi phi. 

Xin tan tog cam on! 
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NAM 
2015 

BAO CAO 
BAN KIEM SOAT 

 

   

Kinh thira QuS,  co gong, 

I 
	

Ban Kiem soat (BKS) C6ng ty c6 phAn Chung khoan Ngan hang Cong thuang Viet Nam 

tran tong bao cao Dai h6i ding c6 cling (DHDCD) ket qua kiem tra, giam sat nam 2014 

va ice hoach hoat d6ng nam 2015. 

I. CO CAU BAN KIEM SOAT NHIVM KY 2014 - 2019: 

BKS dugc DHDCD bAu vii nhiem IcS7 05 nam. BKS hien có 03 thanh vien, trong do 

co 01 thanh vien chuyen trach, 01 thanh vien kiem nhiem phi trach b6 phian kiem 

toan not b6 cua Cong ty, 01 thanh vien la can b6 cua NHCT VN kiem nhiem thanh 

vien BKS cua Cong ty. 

II. HOAT HONG CtJA. BAN KIEM SOAT TRONG NAM 2014 

Hoat cling cua BKS dugc thvc hien theo Quy che, Quy trinh Kiem tra kiem soat (la 

dugc DHDCD thong qua va Dieu le Cong ty. Trong nam 2014 BKS da thvc hien cac 

cong viec sau: 

Tham gia cac cuOc hgp dinh IcS1 ding nhu d6t xuAt cua H6i d6ng quan tri (HDQT) va 

Ban Tting Giam d6c. Ding gip y kien vii H6i d6ng quan tri, Ban T6ng giam d6c 

trong viec thvc hien cac nhiem vv, mvc tieu kinh doanh cua Cong ty. 

Kiem tra, giam sat tinh hop phap, trung thvc trong quan 15,  va dieu hanh hoat d6ng 

kinh doanh, trong ghi chep s6 sach Ice toan, bao cao tai chinh, bao cao TS,  le an toan 

tai chinh va viec chdp hanh Dieu le Cong ty Chimg khoan Ong thuang, Nghi guy& 

D 4i h6i &mg c6 dong, Quyet dinh cua HDQT. 

ThAm dinh bao cao ket qua hoat d6ng kinh doanh, bao cao Tai chinh, bao cao cac ty 

le an toan tai chinh hang quy, ban nien va hang nam cua Cong ty. 

Phan tich, danh gia hoat d6ng kinh doanh; tren ca so do, dua ra cac bien phap chdn 

chinh, khac phvc sai pham, han ale raj ro trong hoat d6ng kinh doanh. 

Giam sat viec chdp hanh cac van ban chinh sach cua nha nuac; quy trinh, quy che va 

cac quy dinh not b6 cua Cong ty. Giam sat viec chinh sira quy trinh, quy che. 

Tien hanh ra soat Quy trinh, quy che va cac quy dinh not b0 Cong ty de kien nghi cac 

Phong ban lien quan Ban hanh lai, chinh sira, b6 sung. /17- 



Tham gia vao cac bu6i lam viec dm Ban lanh dao yeti cac so nganh c6 lien quan de 

dAy nhanh lien dO mua h6a gia nha dAt tai 304-306 Ba Trieu — Hai Ba Tiling — Ha NOi 

(Tru so chinh C6ng ty). 

Thtrc hien giam sat viec kiem phieu xin )", kien cac c6 &mg ve phtrang an dieu chinh 

chi tieu loi nhuan nam 2014. 

Tham gia vao tien trinh hien dai h6a he th6ng CNTT: thAm dinh danh cac nha cung 

cAp giai phap core de thay the, viec nang cAp cac phAn mem, tim hieu he th6ng 

contact center. 

KET QUA CV THE: 

1. Giim sat cong tic quin 15T vi di&I hanh ciia MN cling quin tri, Ban T'Zing Glint 

dtic 

Cac thanh vien trong HOi d6ng quan tri, Ban T6ng Giant d6c va nhang can b6 quan li 

a thtrc hien cac quyen va nhiem vu dtroc giao theo dung quy dinh phap luat dm Nha 

nude, Dieu le C6ng ty va Nghi guy& dm DO hOi d6ng c6 Ong nam 2014, dam bao 

lqi ich hop phap ctia Cong ty va cac c6 Tong. 

HOi d6ng quan tri, Ban T6ng Giam d6c da chi dao kip thoi va theo sat muc tieu kinh 

doanh ma Dai h6i d6ng c6 (long de ra, cong tac quan 1 ,  va dieu hanh kinh doanh deu 

dtroc thgc hien trong lchuon kh6 dm Dieu le Cong ty va Lust Doanh nghiep; Luat 

chimg khoan va cac van ban htrang dan thi hanh. 

HOi d6ng quan tri, Ban T6ng Giant d6c da to chirc hop thlrerng lcS,  hang thang de xay 

dung ke hoach hog &Ong cong tac thang, phan ding nhiem Iry cu the cho timg thanh 

vien va thtrorng xuyen don d6c kiem tra viec thgc hien ket qua kinh doanh dm C6ng ty. 

H6i d6ng quan tri da ban hanh cac quy che, quy dinh, quy trinh va cac guy& dinh ve 

cong tac quan tri not b6 clang quy dinh dm Dieu le C6ng ty; sfra d6i va b6 sung kip 

thoi mot s6 quy dinh quan 15,  cho phi' hop vai phap luat hien hanh. 

Vai nhan dinh trong nam 2014 nen kinh t6 con nhieu kilo khan, HOi d6ng quan tri va 

Ban T6ng Gam d6c da c6 nhirng btrac di phi' hop nhu: tap trung dAy manh kinh 

doanh ngulin von vai lai suAt cao va an toan; phat trien cac dich vu nllir moi giai, to 

vAn tang thu phi dich vv. Do vay, nam 2014, Cong ty hog d6ng an toan va thirc hien 

dat chi tieu loli nhuan do Dai hOi d6ng c6 oolong giao. 

Cac hog dOng kinh doanh dm Cong ty nam 2014 ve co ban duvc H6i ding quan tri 

va Ban T6ng Gam d6c chi dao thtrong xuyen, chat cite, tuan thil cac quy dinh dm nha 

ntrac, quy trinh quy che cita Cong ty. Nam 2014, Citing ty khong phat sinh bAt dr vAn 

de tranh chAp nao lien quan den hog dOng kinh doanh. iti7' 

2 



2. Giam sat hoat dOng, kinh doanh: 

BKS thtremg xuyen kiem tra, giam sat viec tuan thu quy trinh, quy che, cac quy dinh 

ve quan ly rui ro trong cac hog dOng kinh doanh cua C6ng ty. Cac hog d6ng kinh 
doanh cua Cong ty deu dugc kiem sok chat che, dam bao thuc hien dung, day du theo 

cac quy trinh, quy dinh not b6 va tuan thu phap luat. 

Hog d6ng kiem tra kiem soar dugc tien hanh thuang xuyen va lien tuc doi yeti cac 

Pheng ban, don vi trong Cong ty, tuy nhien viec kiem tra giam sat ding dugc trong 

tam va cac 1)0 phan c6 tiem An rui ro nhu (1) Hog d6ng to doanh nai sir dung phan 

lan ngu6n luc cua Cong ty (kiem tra tap trung vao cac khoan do u to trai phieu, haat 

Ong mua ban co phieu niem yet tren san, haat clang bcio lanh phat hanh, cac hap 

clang clau tir); (2) hog d6ng cho vay ky guy mua chirng khoan (tap trung kiem tra 

giam sat viec chcip hanh cac han muc, t)) le cho vay, cac 13./ le bao dam an toan Call 

margin, call force sale theo quy dinh cua UBCK, chinh Rich cho vay cfla Cong ty); 

(3) hog d6ng nghiep vu mu tai khoan va cung cap dich vu cho khach hang (tap trung 

vao tinh chat phap ly cita Mc ha so., nghiep vy; quy trinh luan chuyen ho sa chitng tie, 

ca sa phap ly va ha sa cung cap cac dich vy gia tri gia tang cho khach hang); (4) hog 

d6ng rnoi giai chimg khoan (tap trung giam sat cac how Ong giao dich mua ban 

chi'eng khoan phat sinh hang ngay). 

Giarn sat hog d6ng tai chinh: Kiem tra, giam sat tinh hqp phap, trung thuc trong quan 

lY va dieu hanh hog dOng kinh doanh, trong ghi chep s6 sach ke toan, bao cao tai 

chinh, bao cao Von kha dung va viec chdp hanh Dieu le Cong ty Chung khoan C6ng 

thucrng, Nghi guy& Dai h6i d6ng c6 (long, cac Quy'et dinh cua HDQT. Thdm dinh bao 

cao ket qua san xudt kinh doanh, bao cao Tai chinh, bao cao cac ty le bao dam an toan 

tai chinh hang q4, ban nien va hang nam cua Cong ty. 

DOi vai hog d6ng nghiep vu ho trg khac: Cong nghe th6ng tin, T6 chic hanh chinh: 

BKS chi dao va phoi hqp vai b6 phan kiem tra, kiem sok not b6 dinh kY/ d6t xuAt 

kiem tra viec tuan thu quy dinh cua phap luat, UBCK va co che, quy che not b0. 

Thong qua qua trinh kiem tra, giam sat dua ra cac kien ngh1 nham nang cao hieu qua 

hog d6ng cua cac b6 phan tren, gop phdn tranh dugc cac rid ro trong hog d'9ng. 

3. Soat xet Bao cao tai chinh 

Bao cao tai chinh nam 2014 dm Cong ty da dugc kiem toan bai Cong ty TNHH Dich 

vu Tu van tai chinh ke toan va kiem toan Nam Viet. BKS da thuc hien soar xet Bao 

cao tai chinh theo chudn muc ke toan Viet Nam (VAS), he thong k'e toan doanh 

nghiep va thOng nhAt xac nhan ket qua cu the nhu sau: 

Bao cao tai chinh cho nam tai chinh 2014 dm Cong ty tuan thu chudn muc ice toan 

Viet Nam (VAS) va he thong Ice toan doanh nghiep, bao cao da phan anh day du tinh 
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hinh hoat dOng kinh doanh va tai chinh cua C6ng ty, duqc trinh bay theo cac mau bao 

cao quy dinh tai Thong to s6 Thong to s6 95/2008/TT-BTC ngay 24/10/2008 va 

Th6ng to s6 162/2010/TT-BTC ngay 20/10/2010 dm B6 tai chinh huang an Ice toan 

ap dung d6i vai cong ty chang khoan, phu hgp v6i cac quy dinh hien hanh. 

Bao cao tai chinh cho nam tai chinh 2014 dm Cong ty da phan anh trung thgc va hcfp 

13% tren cac khia canh tr9ng yeu tinh hinh tai chinh cua Cong ty tai ngay 31/12/2014, 

cling nhu ket qua hoat gong kinh doanh, tinh hinh luu chuyen tien to va tinh hinh bien 

dOng von chn soy hau cho nam tai chinh ket thfic ding ngay. 

s6 lieu torn tat bang can d6i ke toan tai ngay 31/12/2014 cila Citing ty nhu sau: 

Dan vi tinh: Hong 

STT Chi tieu SO cuOi nam SO clan nam  
A. So sanh cum nam so volt 

dau nam 

SO tuy0 dOi Ty 4 (%) 

A TM san 

I Ili san ngin 4n 476.819.722.790 847.603.871.507 (370.784.148.717) (43,74) 

1 
Tien va cac khoan 
Wong throng tien 

272.255.464.714 454.567.304.014 (182.311.839.300) (40,11) 

2 
Cac khoan dau tai 

chinh ngan hp 
35.043.768.318 328.686.093.744 (293.642.325.426) (89,34) 

3 
Cac khoan phai thu 

ngan hp 
168.917.570.473 63.417.061.287 105.500.509.186 166,36 

4 Hang ton kho 60.490.056 84.987.510 (24.497.454) (28,82) 

5 Tai san ngin hp khac 542.429.229 848.424.952 (305.995.723) (36,07) 

II Tai san dai 4n 662.458.472.882 234.669.541.320 427.788.931.562 182,29 

1 
Cac khoan phai thu 

dai hp 
- - - 

- 

2 Tai san c6 dinh 43.420.289.225 5.487.762.413 37.932.526.812 691,22 

3 Bat dOng san 6u ttr 

4 
Cac khoan dau tai 

chinh dai hp 
600.268.692.099 209.652.256.656 390.616.435.443 186,32 

5 Tai san dai.N.n khac 18.769.491.558 19.529.522.251 (760.030.693) (3,89) 

TOng cong tai san 1.139.278.195.672 1.082.273.412.827 57.004.782.845 5,27 
L. 



B Ngtain von 

I NQ' Oral tra 213.282.469.410 182.421.548.196 30.860.921.214 16,92 

1 Ng ngan hp.n 211.642.220.599 180.118.164.589 31.524.056.010 17,50 

2 Ng dai han 1.640.248.811 2.303.383.607 (663.134.796) (28,79) 

II Viin chti so. hire 925.995.726.262 899.851.864.631 26.143.861.631 2,91 

1 V6n chn sa him 925.995.726.262 899.851.864.631 26.143.861.631 2,91 

T4ng Ong ngulin win 1.139.278.195.672 1.082.273.412.827 57.004.782.845 5,27 

T6ng tai san dat 1.139.278 trieu ding, tang 57.005 trieu ding (5,27%) so vai 

31/12/2013, trong di: 

✓ Tai san ngAn han 476.820 trieu ding, giam 370.784 trieu ding (- 43,74%) so vai 

31/12/2013. 

Ca cAu tai san ngAn han thay d6i theo huang giam cac khoan tucmg &rang tien 

(tir 287.000 trieu ding xu6ng 67.000 trieu ding; giam cac khoan dau tu tai chinh 

ngAn han (tir 328.686 trieu ding xu6ng 35.044 trieu ding), cac khoan phai thu 

tang 166,36% so vai 31/12/2013 chit yeu la khoan phai thu tir hoat ding giao 

dich chirng khodn. Nguyen nhan cua sv thay cf6i tren la do nam 2014 lai suat 

giam, dien bien cua thi truing chu.ng khoan va moi truemg kinh doanh khing 

thuAn lgi nhu du bao ban Au, Cong ty thvc hien giam ty trong dAu tu c6 phieu 

niern yet, cac khoan tien giri. 

✓ Tai san dai han 662.458 trieu ding, tang 427.789 trieu ding (+182,29%) so vai 

31/12/2013. Trong do, tai san c6 dinh tang 37.932 trieu ding (+691,22%), cac 

khoan dau tu tai chinh dai han tang 390.616 trieu ding, nguyen nhan nam 2014 

Cong ty day math cac hoat ding dau to trai phieu, gip von dai han, va tlwc hien 

mua h6a gia nha, quyen sir dung &At. 

Ng phai tra la 213.282 trieu ding, tang 30.861 trieu ding (+16,92%) so vai 

31/12/2013. Nguyen nhan tang chit yeti do tang khoan phai tra hog ding giao dich 

chimg khoan. 

V6n chu sa hfru dat 925.996 trieu ding, tang 26.144 trieu ding (+2,91%) so vai 

31/12/2013. 

ThAng du von c6 'lan 6.273 trieu ding, di phieu quy 256 trieu ding, trong nam 

Cong ty da tittle hien ban s6 lugng 1.253.300 c6 phieu quy (can lai 36.700 c6 phieu). 

Lgi nhuAn chua phan ph& la 101.686 trieu ding. ittz 
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4. Giim sat viec thtyc high Nghi quy6t HOi dOng quin tri 

Hang thang, BKS giam sat viec trien khai Nghi guy& HOi d6ng quan tri ve cac chi 

tieu kinh doanh, cac khoan dau tu, cac cong viec &A' thkrc hien/chua thkrc hien; nam bat 

nhang khO khan vuang mac dm Ban dieu hanh trong viec thkrc hien nghi guy& oh 

HOi d6ng quan tri. Thong qua viec giam sat thuc hien Nghi quyet HOi &Ong quan tri, 

BKS a ghip Ban dieu hanh don d6c chan chinh cac phong ban, chi nhanh thkrc hien 

cac chi tieu kinh doanh da de ra cling nhu phan anh kip thai cac vuang mac trong qua 

trinh thuc hien cac nhiem vu kinh doanh. 

5. Giim sat viec ban hinh, sira coi h? thong ca cht, quy cht, quy (limit, quy trinh 

HOi cl6ng quail tri va Ban dieu hanh luon xac dinh viec hoan thien, b6 sung quy trinh 

nghiep vu va cap nhat cac ca che chinh sach mai la viec lam mang tinh thuang 

xuyen, lien tuc de dam bao m9i hog dOng cua Cong ty luon tuan thu cac quy dinh 

cua phap luat. 

Trong nam 2014, BKS da trinh HDQT ban hanh Quy dinh khung quan tri rui ro, 

trinh DHDCD th6ng qua Quy trinh KTKS cua BKS. BKS da phi hap veri Ph6ng 

KTKSNB lien hanh ra soat tong the he th6ng van ban (quy trinh, quy che) cua C6ng 

ty va dua ra cac kien nghi, ke hoach chinh sira cu the d6i 	tong van ban. 

6. Chi ciao cong tic kiem tra, kiOm suit not bo 

Hog dOng kiem tra, kiem soat not 130 la mot 1)0 phan khong tach rai oh hog dOng 

nghiep vu, dam bao C6ng ty chang Ichoan an toan, hieu qua va ben yang. 

Trong nam 2014, BKS ding 	PhOng KTKSNB da kiem tra toan dien cac nghiep vu, 

hog dOng cua C6ng ty, qua kiem tra da phan anh kip thai cac sai sot trong qua trinh tac 

nghiep. Nha vay, cong tac quan tri rui ro ngay cang &rot cac PhOng ban, Chi nhanh cho 

trong, cac buoy thuc hien bai ban, ne nep han giup nang cao hieu qua tham muu cho Ban 

Lanh cl4o trong qua trinh ra quy& dinh chi dao, dieu hanh dam bao barn sat thkrc te, an 

toan cho he thong. 

III. DINH Hir6NG VA Id HOACH HOAT BONG NAM 2015 CUA BAN KIEM 

SOAT 

Tiep tuc nang cao chat luting kiem tra. Dao tao nang cao trinh dO dm can be) kiem tra 

qua viec tham gia cac khoa tap huan ky nang kiem tra cua NHCT VN to chirc; tham 

gia cac lop h9c tap nang cao hieu biet chuyen mon dm can 1)0 kiem tra ve thi truong 

chimg khodn; 

Tiep tuc ding c6 va hoan thien m6i quan he giira cac 1)0 phan quan tri rui ro g6m: 

BKS, b0 phan kiem toan not WO, BO phan kiem tra kiem soat not b0; b0 phan quan ly 
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rui ro de dam bao cac 1)0 phan nay van hanh thOng nhAt va phat huy hieu qua trong 

quan trj rui ro. 

Giam sat hog d'Ong cua HOi dOng quan tri, Ban dieu hanh ve viec chip hanh cac quy dinh 

cua Nha mac, quy trinh, quy che cua C8ng ty, Kiem tra, giam sat viec ban hanh cac quy 

trinh, quy che. 

Tap tiling kiem tra, giam sat thushg xuyen cac nghiep vu co mac dO rui ro cao nhu 

nghiep vy tv doanh, moi gioi, nghiep vu giao dich ky quy. Thtrc hien cong tac phap che 

dOng thoi vai viec kiem tra truk doi vOi cac hqp dOng kinh te, hop &Ong dich vy, cac 

hop dong them thuan voi cac doi tac cua Cong ty. Tien hanh kiem tra thtrimg xuyen ci-mg 

nhu dinh kSt cac hog dong nghiep vu Tu van tai chinh doanh nghiep, COng nghe thong 

tin, to chirc hanh chinh, ice toan tai chinh; 

Kiem tra cac bao cao tai chinh thang/ quy/ nam; thim dinh bao cao tai chinh 6 thong va 

bao cao tai chinh nam 2015. Kiem tra hog dOng kinh doanh von va viec sir dyng cac 

nguOn ltrc cua Cong ty. 

IV. MEN NGHI 

BKS co mOt so kien nghi, de xuAt vai HOi ding quan tri va Ban dieu hanh Cong ty 

nhu sau: 

Nghien ciru don dau thtrc hien nghiep vv phai sinh khi UBCKNN chinh thirc cho 

phdp ding nhu de xuAt phucmg an tang von dieu le len mirc can thiet a thtrc hien 

nghiep vy nay. 

Tiep tuc ding co va dAu tu he thong cong nghe thong tin hien dai, lam nen tang phat 

trien san phim dich vy có tinh canh tranh. Xem xet hoan thien dAu tu thay the Core 

hien tai, dau to he thOng Contact Center trong nam 2015. 

Tiep tuc theo dOi lam viec voi cac 	nganh hoan thien cac thu tuc phap 1)% nhan 

quyen 	ding trinh tren dat va quyen sir dung dat 50 nam tai 304-306 Ba Trieu. 

Nghien ciru kha nang dAu tu ding nhu de xuAt thtrc hien du an "DAu tu xay dtrng try 

COng ty". 

Nang cao chit luting cac mat nghiep vy, Oat huy the mph mang ltrai Chi nhanh 

NHCT VN va he thOng khach hang dm NHCT VN ten ca nuac de Oat trien khach 

hang. Tim kiem cac co hOi ban che() san phim voi NHCT VN va cac Chi nhanh; phi 

hop chat che voi Ph6ng Thi tnrimg von — NHCT VN de thtrc hien cac deal to van trai 

phieu (Nghiep vu TVTCDN). 

Phat trien hog dOng ciia BO phan Nghien eau phan tich h8 trg 1)0 phan M6i giai trong 

viec cham soc khach hang cu va thu but khach hang mai den giao dich chirng khoan 

tai Cong ty d8ng th6i h8 trq nghiep vy to doanh nang cao hieu qua dAu tu; 
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Tie') tic nghien dru, sap xep mo hinh hoat d6ng Mai giai pha h9p voi thi tnraing hien 

tai thong qua mOt co the luang Ong luc, du manh cho can b0 m6i giOi phat trien 

khach hang, coi hoat dOng Moi giai chimg khoan IA hog d6ng het sirc quan tong de 

khAng dinh vi the cua C6ng ty ten thi trutrng. 

Luon xac dinh quan trio rui ro la mot trong nhang nhiem vi thiet y6u, lam nen tang 

cho cac Bich vi hog dOng an town, too uy tin cho Ichach hang. Ngoai viec wan thu cac 

quy dinh dia phap luat, Cong ty ding phai tuan thu cac nguyen tac hoat d6ng, chuan 

mgc cua thi 

Ha N0i, ngay 01 thong 04 nom 2015 

TM. BAN KIEM SOAT 

TRif .ONG BAN 

Dinh Huy Kien 
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